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Proposers are reminded that receipt of this Addendum No. 5 must be acknowledged in your 
respective proposal, in Exhibit B-8: Acknowledgement of Addenda.  Your proposal will be 
declared “unresponsive” should you not acknowledge this Addendum No. 5 and submit Exhibit B-8 
with your respective proposal. 
 
Any information contained herein will be considered part of the Request for Proposals #2024-01 
(RFP) and as such will be used in the evaluation of the responses.  All other terms and conditions 
remain unchanged.  In the event of a conflict between any provision of this Addendum and the 
RFP, this Addendum shall prevail. 

This Addendum is intended to provide answers to questions received regarding the RFP, 
additional information, and/or to change the requirements as stated in the RFP. 
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I. OPPORTUNITY FOR CLARIFICATION AND PROPOSAL DUE DATE  

Due to the volume of information transmitted with this Addendum, the LTA will accept additional  
questions for clarification of information provided in the Addendum until August 1, 2024, at 5:00 
p.m. NO new topics will be entertained. Responses to any clarification questions will be provided 
by August 9, 2024. The proposal submittal deadline is August 16, 2024 at 3:00 p.m. Please 
direct your clarification questions to San Benito County Local Transportation Authority staff at 
projects@sanbenitocog.org. 

II. CHANGES TO THE REQUEST FOR PROPOSALS 

The RFP is amended to include the provisions as shown in Attachment 1 - Redlined Changes to the 
RFP.  

Summary of the Changes in Attachment 1 

In reviewing the questions submitted, the LTA determined that the RFP requires some alterations to 
its original language. Those changes will be summarized below.  

RFP Section 1.4 has been modified to change the date on which the contract ends. The base 
period of the contract will begin on January 1, 2025 and end on December 31, 2027. Each year 
of the contract, base and option years, will be 365 days.  

The LTA acknowledges a significant difference between the vehicle revenue hours proposers are 
asked to provide pricing for and the current revenue hours of the LTA. To address this difference, 
the LTA has modified RFP Sections 5.5 and 5.6.4. These modifications now require proposers to 
submit two sets of price proposal forms with their submittal. The two price proposals should cover: 

1. Future Operations: 32,800 CE hours and 6,700 ST hours (for CE, ST, or both) 

2. Current Operations: 24,000 CE hours and 4,350 ST hours (for CE, ST, or both) 

This modification aims to give proposers greater pricing control given the wide range of revenue 
hours in which services might operate. The LTA will be open to negotiating the implementation of 
multiple price proposals once a proposing firm is selected for contract negotiations. Furthermore, 
the LTA will be scoring each price proposal scenario with equal weight.  

Language has been added to RFP Section 6.8.4 to clarify that the three (3) percent escalation 
clause will apply to Option Years 4 and 5. Additionally, the LTA is open to negotiating different 
pricing rates for these years. However, if negotiations are unsuccessful or not entered into, the 
three (3) percent escalation of the original pricing for Option Years 4 and 5 will prevail.  

RFP Section 7.4.25 has been modified to correct the days on which the LTA does not operate its 
services. Those days are New Year’s Day, Memorial Day, Independence Day, Labor Day, 
Thanksgiving Day, and Christmas Day.   
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III. LTA RESPONSE TO QUESTIONS SUBMITTED BY POTENTIAL PROPOSERS 

 
Number Question Response 
MV Transportation   
MV-1 RFP Section 2.4.1: Would LTA 

consider a proposal of alternative 
scheduling and dispatch software, to 
include mobile reservations and 
cancellations? 

Yes, the LTA would consider proposals of 
alternative scheduling and dispatch 
software. The LTA may request more 
information or seek to collaborate on 
alternative forms of scheduling and 
dispatch software if the alternative 
proposal does not satisfy the LTA. 

MV-2 RFP Section 7.4: For the OOCMT 
service, is there any EMT or other 
medical training required of our 
operators? 

All drivers must complete the 
CONTRACTOR’s formal training course for 
new drivers, as approved by the LTA, and 
possess a valid California Class B 
operator’s license with the appropriate 
endorsements or certifications, as well as a 
medical card. These requirements apply to 
all vehicle operators for both County 
Express and Specialized Transportation. 
Beyond these requirements there is no 
other medical training required. 

MV-3 RFP Section 2.4.3: If a contractor is 
bidding on Option 3, would the LTA 
allow the use of the 3240 Southside 
Road facility for administrative and 
operational functions of the ST 
services? 

Yes. 

MV-4 RFP Sections 5.6.4, 7.1.7, 7.2.15, 
7.5.7: The RFP mentions several electric 
vehicle charging options, and Question 
21 of the proposal format specifically 
asks about contractor experience with 
transitioning to battery electric 
vehicles. Can LTA provide additional 
information on updating the fleet for 
CE and ST services?   

Yes, the LTA can provide additional 
information regarding fleet updates. 
Currently, vehicles due for replacement are 
being replaced by comparable vehicles 
with the same fuel sources. The LTA has not 
yet purchased any zero emission vehicles 
or associated equipment. 
 
Please see Attachment 2 for more details  

MV-5 RFP Sections 5.6.4, 7.1.7, 7.2.15, 
7.5.7: Would a transition to electric 
vehicles occur during the base contract 
term or option years? 

A transition to electric vehicles is unlikely to 
occur during the base year of the contract 
term or during the option years. 

MV-6 RFP Sections 5.6.4, 7.1.7, 7.2.15, 
7.5.7: If an ICT plan is drafted for LTA, 
please provide this plan and any other 
documentation about the status of 
LTA’s current zero-emission journey. 

Yes. 
 
Please see Attachment 2 for more details.  
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MV-7 Exhibit B, Item 23: Given that the 
contract-specific goal for DBE 
participation is zero, is a Good Faith 
Effort required of contractors during 
this procurement?   Will a preference 
be shown for contractors that complete 
a Good Faith Effort during the 
procurement period? 

Good Faith Efforts are not required of 
contractors during this procurement. No 
preference will be given to contractors that 
complete Good Faith Efforts during this 
procurement period. 

MV-8 General: Can LTA verify that they will 
not exercise any additional options 
with the current contractor? 

The LTA cannot verify that any additional 
options with the current contractor will be 
exercised. 

MV-9 RFP Sections 7.2.15 and 7.4.11: 
The RFP states that all drivers must 
hold a Class B operator’s license with 
appropriate endorsements and a 
medical card. This differs from the 
current contract's requirement, which 
only requires a Class C license with a 
passenger endorsement.  
Please confirm that the Class C license 
with the passenger endorsement is the 
correct requirement. 

The current contracts for County Express 
and Specialized Transit require all vehicle 
operators hold a Class B California Driver’s 
License and a medical card. The RFP 
requests that all drivers must hold a Class B 
operator’s license. At this time the LTA is 
not changing its requirements.  

MV-10 RFP Section 2.4: What are the hours 
of operation for Intercounty? E.g., 8am 
to 5pm 

The hours of operation for the Intercounty 
Service are subject to change throughout 
the duration of this contract. The LTA is not 
expecting any significant alterations to its 
current Intercounty services. Currently 
Intercounty service begins at 4:45am and 
ends at 10:23pm. 

MV-11 RFP Section 2.4: May Contractor 
bidding on Option 3 be allowed to run 
both Specialized Transportation and 
County Express from 3240 Southside 
Road? 

Yes. 

MV-12 RFP Section 3.5: Will the Contractor 
be allowed any follow up questions on 
the last addenda? 

Yes, please see Section I, OPPORTUNITY 
FOR CLARIFICATION AND PROPOSAL DUE 
DATE  

MV-13 RFP Section 3.14: Will LTA allow the 
contractor to submit an alternate bid 
or bid with options for LTA’s 
consideration? 

Yes. 

MV-14 RFP Section 5.2: Would LTA like to 
impose a page limit on the proposal 
response? 

No. 

MV-15 RFP Section 6.7.3: There is language 
in the RFP that allows LTA to extend 
the term beyond the base plus option 
period for another six months on a 
month-to-month at LTA’s sole discretion.  

All comments and questions submitted by 
proposer requesting revisions to the 
contract for services should be submitted in 
the RFP response. Requested contract 
modifications will be reviewed and 
evaluated following selection of a 
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Bidder's actual costs will increase 
during this 6-month, month-to-month 
period beyond the cost basis of the 
last year of the agreement. 
Would LTA consider a cost of living or 
inflation adjustment to be applied to 
the six-month, month-to-month 
extension period after the base plus 
option years to account for the cost 
increase from the last year of service? 

Contractor and will be discussed during 
negotiations regarding the final scope of 
work and contract. 

MV-16 RFP Section 6.8.4: Will LTA be 
applying the 3% to the pricing 
Contractors provide (in cost proposal) 
for Years 4 and 5 or will LTA issue new 
price pages allowing bidders to price 
for their actual cost in those years. A 
cost escalator in the option years may 
not keep pace with the actual costs the 
bidder will experience 

Yes, the LTA will be applying the three 
percent escalation clause to the pricing 
Contractors provide in their cost proposals. 
The LTA is open to further negotiating 
pricing for Years 4 and 5. If the contractor 
chooses not to negotiate further, or if an 
agreement cannot be reached, the three 
percent escalation of fixed and hourly 
rates will prevail. Please see Attachment 1, 
Section 6.8.4.  

MV-17 RFP Section 6.13: Will LTA be 
providing insurance requirements for 
DBE subcontractors, that have lower 
coverage amounts?  Asking as the $5 
million general liability is very 
expensive for a small or 
disadvantaged business 

Yes. 

MV-18 RFP Section 6.16.17: Would LTA 
consider adding a cure period to this 
section? 

Yes, the LTA would consider adding a cure 
period to this section.  

MV- 19 General: Who determines ADA 
eligibility?  What system is used to 
record an eligible riders’ personal 
details?  Who is responsible for 
updating systems data for eligible 
riders? 

ADA eligibility is defined by the Americans 
with Disabilities Act. ADA eligible riders 
submit verification of their status to the LTA. 
There are multiple ways in which the LTA can 
verify ADA status. Once a rider’s status is 
verified the LTA issues an ADA card to the 
eligible rider. The operator is responsible 
for recording ADA passenger ridership. 

MV-20 RFP Section 7.4.2: What are the hours 
of operation for Out-of-County Non-
Emergency Medical Transportation 

The current hours of operation for Out-of-
County Non-Emergency Medical 
Transportation Services are from 8:00am 
to 4:30pm 

MV-21 RFP Section 7.4.3: What are the hours 
of operation for Medical Shopping 
Assistance Program (MSAP) services? 

The current hours of operation for Medical 
Shopping Assistance Program (MSAP) 
Services are from 8:00am to 4:00pm 

MV-22 RFP Section 1.3.1: Section 1.31 shows 
21,000 revenue hours for the County 
Express service. The cost proposal 
shows 32,800 revenue hours for the 

Section 1.3.1 refers to the qualifications 
proposers wishing to operate the County 
Express Services must have. Section 1.3.1 
states “Proposers shall have operated the 
following three types of services for a 
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County Express service. Please provide 
details for the difference. 

minimum of three different public agencies 
for a minimum of three years for each 
agency. Proposers shall have operated the 
minimum number of revenue vehicle hours 
for each agency as indicated for each 
service type.” 

MV-23 RFP Section 1.4: Please confirm the 
base contract term ends on January 1, 
2028 and not December 31, 2027. 
Please indicate whether year 3 cost 
should be based on 366 days of cost 
vs. 365 days 

The LTA has modified the date the base 
contract term ends. The base contract term 
will end on December 31, 2027, not 
January 1, 2028. Cost should be based on 
365 days. See Attachment 1, Section 1.4. 

MV-24 RFP Section 2.4.1: With the Dail-A-
Ride service potentially replacing the 
demand response service, please 
indicate whether all bidders will be 
required to have staff on duty on 
Saturday and Sunday. If yes, please 
provide the hours of operation on 
Saturday and Sunday 

During the duration of the contract Dial-A-
Ride is expected to be replaced with a 
Demand Response Service. The Demand 
Response Service will have similar service 
hours as Dial-A-Ride, but will use 
automated routing, app-based 
reservations supplanting the telephone-
based reservations of the Dial-A-Ride 
service. Currently County Express 
dispatchers work Monday to Friday and 
are not staffed on Saturday and Sunday. 
The LTA does not anticipate that the switch 
to a Demand Response Service will 
necessitate weekend dispatch staff. 

MV-25 RFP Section 7.1.5: Please confirm that 
LTA will provide vehicles for the ST 
service with the same maintenance, 
technology, and fuel as the CE vehicles. 

Yes. 

MV-26 General: The RFP revenue hours are 
39,500 or 69% more than hours 
currently operated. Please confirm all 
bidders should use 39,500 hours to 
develop their cost proposal. 

The LTA strives to operate 32,800 CE 
revenue hours and 6,700 ST revenue hours. 
However, the LTA acknowledges that this is 
a significant increase from current 
operating revenue hours. To accommodate 
proposers the LTA has modified sections 
5.5 and 5.6.4 of the RFP to allow 
proposers to provide cost proposals for 
two revenue hour scenarios. Please see 
Attachment 1, Sections 5.5 and 5.6.4. 

MV-27 RFP Sections 7.2.34 & 7.4.25: Please 
clarify the number of holidays in 
section 7.4.25 and section 7.2.34 
where service will not be provided 

Service will not be provided on New 
Year’s Day, Memorial Day, Independence 
Day, Labor Day, Thanksgiving, and 
Christmas Day. Please see Attachment 1, 
Section 7.4.25. 

MV-28 RFP Section 2.4.2: Please indicate 
whether specialized transportation 
services will operate on Sunday. 

No. 

MV-29 Cost Proposal: Please provide the cost 
proposal forms in Microsoft Excel. 

Please see Attachment 3. 
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MV-30 RFP Section 6.13.4: The section states, 
“Automobile Collision and 
Comprehensive Insurance Coverage 
for the actual cash value of LTA 
vehicles. Such insurance shall (1) 
contain deductibles of not more than 
five thousand dollars ($5,000), and (2) 
shall name the LTA as loss payee. 
CONTRACTOR shall be responsible for 
all deductibles. In case of damage or 
destruction of any vehicle or vehicles 
provided by LTA under the terms of 
this Agreement, LTA agrees that 
liability for CONTRACTOR shall be 
limited to the appraised fair market 
value of the vehicle(s) at the time of 
the loss. CONTRACTOR and LTA agree 
that the appraised fair market value 
shall be that value established by an 
appraiser or appraisers as mutually 
agreed upon.” 
Will the County please revise the 
language to state,” Automobile 
Collision and Comprehensive Insurance 
Coverage for the actual cash value of 
LTA vehicles. Such insurance shall name 
the LTA as loss payee. CONTRACTOR 
shall be responsible for all deductibles. 
In case of damage or destruction of 
any vehicle or vehicles provided by 
LTA under the terms of this Agreement, 
LTA agrees that liability for 
CONTRACTOR shall be limited to the 
appraised fair market value of the 
vehicle(s) at the time of the loss. 
CONTRACTOR and LTA agree that the 
appraised fair market value shall be 
that value established by an appraiser 
or appraisers as mutually agreed 
upon.”? 
As is customary for large companies, 
our deductibles/retentions exceed 
$5,000. 

All comments and questions submitted by 
proposers requesting revisions to the 
contract for services should be submitted in 
the RFP response. Requested contract 
modifications will be reviewed and 
evaluated following selection of a 
Contractor and will be discussed during 
negotiations regarding the final scope of 
work and contract. 

MV-31 RFP Section 6.13.5: The section 
states,” CONTRACTOR shall include all 
subcontractors as insureds under its 
policies or shall furnish separate 
certificates or endorsements for each 
subcontractor. All coverage for 

All comments and questions submitted by 
proposer requesting revisions to the 
contract for services should be submitted in 
the RFP response. Requested contract 
modifications will be reviewed and 
evaluated following selection of a 
Contractor and will be discussed during 
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subcontractors shall be subject to all of 
the requirements stated herein.” 
Will the County please revise the 
language to state, “CONTRACTOR 
shall furnish separate certificates or 
endorsements for each subcontractor.” 
The agreement will be with the 
contractor, not subcontractors and the 
Authority will be protected as an 
additional insured on the Contractor’s 
policies for acts of the Contractor or its 
subcontractors (if any), in performance 
of its duties.   
The Contractor prefers to require its 
Subcontractors to maintain coverage at 
least in the amounts required by law 
and more closely aligned with their 
duties. 

negotiations regarding the final scope of 
work and contract. 

MV-32 RFP Section 6.13.8: The section states, 
“If CONTRACTOR, for any reason, fails 
to maintain insurance coverage, which 
is required pursuant to this 
AGREEMENT, the same shall be 
deemed a material breach of contract. 
LTA, as its sole option, may terminate 
this AGREEMENT and obtain damages 
from the CONTRACTOR resulting from 
said breach. Alternatively, LTA may 
purchase such required insurance 
coverage, and without further notice to 
CONTRACTOR, LTA may deduct from 
sums due to CONTRACTOR any 
premium costs advanced by LTA for 
such insurance.” 
Will the County please revise the 
language to state,” If CONTRACTOR, 
for any reason, fails to maintain 
insurance coverage, which is required 
pursuant to this AGREEMENT, the same 
shall be deemed a material breach of 
contract. LTA, as its sole option, may 
terminate this AGREEMENT and obtain 
damages from the CONTRACTOR 
resulting from said breach”? 

All comments and questions submitted by 
proposer requesting revisions to the 
contract for services should be submitted in 
the RFP response. Requested contract 
modifications will be reviewed and 
evaluated following selection of a 
Contractor and will be discussed during 
negotiations regarding the final scope of 
work and contract. 

MV-33 RFP Section 6.13.6: The section states, 
“CONTRACTOR shall furnish complete, 
certified copies of all required 
insurance policies, including 
endorsements affecting the coverage 
required by these specifications prior 

All comments and questions submitted by 
proposer requesting revisions to the 
contract for services should be submitted in 
the RFP response. Requested contract 
modifications will be reviewed and 
evaluated following selection of a 
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to commencement of work under this 
AGREEMENT” 
Will the County please revise the 
language to state,” Contractor shall 
furnish Certificates of insurance, 
including endorsements affecting the 
coverage required by these 
specifications prior to commencement 
of work under this AGREEMENT”? 

Contractor and will be discussed during 
negotiations regarding the final scope of 
work and contract. 

MV-34 RFP Section 6.14: The section states, 
“CONTRACTOR shall secure for its 
employees a Fidelity Bond or a policy 
of employee dishonesty insurance 
protecting the LTA from employee theft 
up to the amount of fifty thousand 
dollars ($50,000) for any one 
occurrence. Such Fidelity Bond or 
employee dishonesty insurance shall 
name LTA as loss payee with respect to 
amounts claimed thereunder arising out 
of CONTRACTOR’S performance 
under this AGREEMENT. CONTRACTOR 
shall provide LTA a copy of said bond 
or insurance certificate.” 
Will the County please revise the 
section to state,” CONTRACTOR shall 
secure for its employees a policy of 
employee dishonesty insurance 
protecting the LTA from employee theft 
up to the amount of fifty thousand 
dollars ($50,000) for any one 
occurrence. Such employee dishonesty 
insurance shall name LTA as loss payee 
with respect to amounts claimed 
thereunder arising out of 
CONTRACTOR’S performance under 
this AGREEMENT. CONTRACTOR shall 
provide LTA a copy of said insurance 
certificate.”? 

All comments and questions submitted by 
proposer requesting revisions to the 
contract for services should be submitted in 
the RFP response. Requested contract 
modifications will be reviewed and 
evaluated following selection of a 
Contractor and will be discussed during 
negotiations regarding the final scope of 
work and contract. 

MV-35 Price adjustment, Sample Contract: 
Will the County please include 
provision that provides for price 
adjustments if Contractor’s costs 
increase or revenues decrease as a 
result of (i) changes to the scope of 
work / service hours requested by the 
Authority, (ii) changes in laws, rules, 
regulations, etc. applicable to the 
services to be provided by Contractor, 
and/or (iii) wage increases necessary 

All comments and questions submitted by 
proposer requesting revisions to the 
contract for services should be submitted in 
the RFP response. Requested contract 
modifications will be reviewed and 
evaluated following selection of a 
Contractor and will be discussed during 
negotiations regarding the final scope of 
work and contract. 
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for Contractor to be able to recruit 
and retain qualified employees as a 
result of an increase in the minimum 
wage in the City or surrounding 
jurisdictions; and (iv) costs incurred in 
response to a federal, state, or local 
state of emergency (including the 
COVID-19 pandemic or similar 
national emergency), including 
providing personal protective 
equipment, supplies, staffing, and 
additional services (including 
additional health and safety services 
or requirements).  If the parties are 
unable to agree on a rate adjustment, 
then either party may terminate the 
contract upon 120 days written notice 
to the other party? 
Contractor needs price protection for 
changes requested by the Authority, or 
matters that were not contemplated at 
the time of Contractor’s proposal. 

MV-36 RFP Section 6.7: The section states, 
‘LTA, at its sole discretion, may extend 
the agreement for a one-year option 
term.” 
Will the County please revise the 
section to require mutual agreement 
for any renewal of the term of the 
agreement? 
Renewal or extension of the 
agreement should require agreement 
of both parties 

All comments and questions submitted by 
proposer requesting revisions to the 
contract for services should be submitted in 
the RFP response. Requested contract 
modifications will be reviewed and 
evaluated following selection of a 
Contractor and will be discussed during 
negotiations regarding the final scope of 
work and contract. 

MV-37 RFP Section 6.7.3: The section states,” 
LTA, at its sole discretion, may extend 
the term of this AGREEMENT on a 
month-to-month basis up to a maximum 
of six (6) months.” 
Will the County please revise the 
section to require mutual agreement 
for any renewal of the term of the 
agreement? 
Renewal or extension of the 
agreement should require agreement 
of both parties 

All comments and questions submitted by 
proposer requesting revisions to the 
contract for services should be submitted in 
the RFP response. Requested contract 
modifications will be reviewed and 
evaluated following selection of a 
Contractor and will be discussed during 
negotiations regarding the final scope of 
work and contract. 

MV-38 RFP Section 6.16.1: The section 
states,” When it is in the LTA’s best 
interest, the LTA reserves the right to 
terminate this Contract, in whole or in 
part, at any time by providing a TEN 

All comments and questions submitted by 
proposer requesting revisions to the 
contract for services should be submitted in 
the RFP response. Requested contract 
modifications will be reviewed and 
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(10) DAY WRITTEN NOTICE to the 
CONTRACTOR” 
Will the County please Revise to 
provide for 60 days’ prior written 
notice and payment of Contractor’s 
close-out costs? 
Contractor will have contract 
termination costs as well as 
employment termination obligations 
required by law (WARN ACT, etc.). 

evaluated following selection of a 
Contractor and will be discussed during 
negotiations regarding the final scope of 
work and contract. 

MV-39 RFP Section 6.16.1: The section states, 
Disputes will be decided by the 
Authority, and the decision of the 
Authority shall be final and binding on 
Contractor.” 
Will the County please Revise the 
section to provide for resolution of 
disputes via mediation or other dispute 
resolution process? 

All comments and questions submitted by 
proposer requesting revisions to the 
contract for services should be submitted in 
the RFP response. Requested contract 
modifications will be reviewed and 
evaluated following selection of a 
Contractor and will be discussed during 
negotiations regarding the final scope of 
work and contract. 

MV-40 General: Does the 
Agency/Authority/District approve of 
using their logo in the bid response? 

Yes. 

MV-41 RFP Sections 7.2.33 and 7.4.32: 
The RFP states that the contractor will 
assist transit planning staff at the LTA 
in service planning.  
Which party is responsible for the 
runcutting for fixed route, paratransit, 
and special transportation services? 

The contractor will be responsible for the 
mentioned runcutting activities; the LTA may 
assist or provide runcutting suggestions. 

Transdev   
TD-1 RFP Section 6.7.3: Request the Month-

to-Month extension that is at the sole 
discretion of the Agency include at a 
minimum the contract 3 percent 
increase to the fixed and hourly rates 
as noted in section 6.8.4. It is not 
equitable to force a contractor to 
continue providing services at the same 
rate while labor costs and general 
operational costs continue to increase 

All comments and questions submitted by 
proposer requesting revisions to the 
contract for services should be submitted in 
the RFP response. Requested contract 
modifications will be reviewed and 
evaluated following selection of a 
Contractor and will be discussed during 
negotiations regarding the final scope of 
work and contract. 

TD-2 RFP Section 6.20.2: Request that the 
Fixed Costs continue to be paid during 
a Force Majeure event. Contractors will 
have continued costs when services are 
disrupted to include staff costs, 
benefits, equipment leases, etc 

All comments and questions submitted by 
proposer requesting revisions to the 
contract for services should be submitted in 
the RFP response. Requested contract 
modifications will be reviewed and 
evaluated following selection of a 
Contractor and will be discussed during 
negotiations regarding the final scope of 
work and contract. 
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TD-3 RFP Section 6.27: Please provide the 
name and contact information for any 
currently used DBE or SBE companies 
so that we can offer them the ability to 
continue working on this contract. 

There are no DBE or SBE companies 
currently performing work for the LTA. 

TD-4 RFP Section 7.4.17: Please confirm the 
Contractor can use the provided LTA 
facility and offices if they are 
awarded both the CE and ST contracts 
to manage and operate from the same 
space and personnel 

Yes. 

TD-5 Appendix A: Please provide the Price 
forms in Word or Excel version 

Please see Attachment 3. 

TD-6 Appendix B: Please provide the 
required forms in Word version 

Please see Attachment 4. 

TD-7 Hardware: Please describe the 
manufacturer make and model of any 
equipment currently in use or planned 
for use on the vehicles including 
cameras, passenger counters, and fare 
boxes 

Currently all fleet vehicles have fare 
boxes. Fare boxes are manufactured by 
Diamond Manufacturing, INC. and the 
model is the XV Complete. Bus radios are 
produced by Kenwood and the model is 
the 136-174 MHz 50W Digital and FM 
Mobile. Tablets on the buses are Samsung 
A7 Lite 8.7”. 

TD-8 RFP Section 6.16.8: During the 
transition, how many vehicles will be 
made available to the incoming 
contractor to perform training? 

The LTA does not have a set number of 
available vehicles for training. The LTA is 
open to discussion on the number of 
vehicles available and will work to 
accommodate the incoming contractor’s 
needs.  

TD-9 RFP Section 7.2.30: Please provide 
copies of the last three months of 
management reports from the CE 
Contractor and the reports from ST 
Contractor. The data provided in 
Appendix F is very old from 2019 and 
may not adequately represent current 
levels of service 

Please see Attachment 5. 

TD-10 RFP Section 7.5.3: Please describe the 
bus washing area and facilities 
available to the Contractor. Does the 
facility currently have an oil-water 
separator? Is there a drive through bus 
wash? 

Currently the LTA uses 2 locations to wash 
vehicles. The first area is located alongside 
the LTA’s transit building. This area does 
not have an oil water separator. The 
second area is located at the San Benito 
County wash rack station. This does have 
an oil separator installed. 

TD-11 RFP Section 7.2.26: Please provide 
the total dollar amount of cash fares 
collected by month, for each service, 
for the past 12 months 

Please see Attachment 6 

TD-12 RFP Section 2.4.3: Does the bus stop 
and shelter maintenance requirement 

Yes, the bus stop and shelter maintenance 
requirement includes the washing and 
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included washing and cleaning of the 
units? If so, does the Agency provide a 
trailer with power washer? How often 
is trash picked up and where is the 
trash to be deposited afterwards? Is a 
pickup truck used to collect the trash 
and clean the stops? Please provide 
the frequency required. 

cleaning of units. The agency does not 
currently provide a trailer with a power 
washer. There are no trash cans at LTA bus 
stops and currently there is no cleaning 
schedule; cleaning work is done on an as 
needed basis. A pickup truck is not 
provided by the LTA.   

TD-13 RFP Section 7.5.7: Does the Agency 
have any requirements regarding 
support vehicles? Type, number, age 
limit, fuel type. How many are 
currently being supplied by the 
contractor? 

Yes, the contractor shall provide one 
support vehicle to be used in non-revenue 
service for road supervision, accident 
investigation and bus stop cleaning. The 
support vehicle may be a sedan, hatchback 
or other vehicle suitable for the required 
usage. 

TD-14 General: For fixed route service, 
please clarify if billable time continues 
past scheduled hours on the last trip 
due to exterior factors 

Revenue service for fixed route service 
begins upon the scheduled arrival at the 
first bus stop and ends upon scheduled 
arrival time at the last scheduled drop off 
of the day. 

TD-15 General: For paratransit service, 
please clarify if revenue hours begins 
at the first pick-up, even if that pick up 
is a no show. 

Revenue service for Paratransit and Dial-
A-Ride both on weekdays and weekends 
begins with the first scheduled passenger 
pick-up (including no shows) and ends when 
there are no paying passengers on-board. 

TD-16 IT: Are there any non-standard system 
applications that need to be installed 
on Contractor’s workstations? 

No. 

TD-17 IT: Is the Contractor able to segment a 
separate VLAN off the Agency internet 
service? If so, What up/down 
bandwidth is available to the 
Contractor on the Agency internet 
service? 

The contractor will be responsible for their 
own internet service. The contractor will 
have to determine their internet’s 
capability internally.   

TD-18 General: At various times, state, 
federal, and local governments change 
laws, rules and regulations which 
require a company to increase the 
wages or benefits for the employees 
that will be employed under this 
contract. If such an event occurs during 
the term of the agreement, how will the 
agency respond for a request for 
increased compensation. For example, 
the Affordable Care Act legislation 
significantly affected the level and cost 
of medical coverage for employees. 
Since these events cannot be 
anticipated and the costs are so 
significant, we need to understand the 

The LTA will consider the amount of 
increase in compensation as well as the 
laws, rules, and regulations that prompted 
the request for increased compensation. 



SAN BENITO COUNTY LOCAL TRANSPORTATION AUTHORITY  
OPERATIONS OF SAN BENITO COUNTY EXPRESS AND SPECIALIZED TRANSPORTATION SERVICES 

RFP #2024-01, Addendum No. 4  Page 15 of 18 

risk associated with such laws, rules or 
regulations. 

TD-19 RFP Section 6.9: Please provide copies 
of the last twelve months of invoices 
from each of the Contractors 

Please see Attachment 8. 

TD-20 RFP Section 6.10.4: Please provide a 
listing of any Liquidated Damages 
charged or incentives earned, by 
month and category, over the past 24 
months. Please clarify if the liquidated 
damages listed in the RFP differ from 
the current contract. 

The Liquidated Damages listed in the RFP 
differ from the Liquidated Damages listed 
in the current contract.  

TD-20 General: Please provide the current 
rates paid to the existing contractors, 
CE and ST, for variable and fixed 
costs. Also, please indicate the total 
amount paid to the contractor for the 
last fiscal year. 

The current variable rate for County 
Express Services is $43.72. The current 
fixed rate for County Express is $32,075. 
The total amount paid to the contractor 
operating County Express Services in the 
last fiscal year was $1,471,255. The 
current variable rate for Specialized 
Transit Services is $24.17. The current 
fixed rate for Specialized Transit Services 
is $16,308. The total amount paid to the 
contractor operating Specialized Transit 
Services in the last fiscal year was 
$313,323. 

TD-21 RFP Section 7.2.15: Does the Agency 
have a minimum required number of 
training hours required for a new 
operator? How many hours are 
currently provided for new operators 
to include classroom, behind the wheel 
and cadet training? 

The LTA does not have a minimum number 
of training hours for new operators. The 
LTA does not provide hours for training. 

TD-22 RFP Section 6.23: Request LTA provide 
notice of intent to assess LD within 48 
hours of service infraction to allow time 
to cure the performance and reduce 
potential for further damagers. 
Request added language that LDs must 
be assessed in the next monthly billing 
or are waived so that the Contractor 
can adjust performance to reduce the 
potential for further damages. Request 
a monthly or annual cap on LD's. 
Request language stating that no LDs 
will be assessed when due to factors 
outside the sole control of Contractor. 

All comments and questions submitted by 
proposer requesting revisions to the 
contract for services should be submitted in 
the RFP response. Requested contract 
modifications will be reviewed and 
evaluated following selection of a 
Contractor and will be discussed during 
negotiations regarding the final scope of 
work and contract. 

TD-23 RFP Section 6.16: Request at least 60 
days advance written notice prior to 
any termination. Request language for 

All comments and questions submitted by 
proposer requesting revisions to the 
contract for services should be submitted in 
the RFP response. Requested contract 
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Contractors reciprocal right to 
terminate for convenience. 

modifications will be reviewed and 
evaluated following selection of a 
Contractor and will be discussed during 
negotiations regarding the final scope of 
work and contract. 

TD-24 RFP Section 6.16.2: Request advanced 
written notice and time to cure prior to 
any termination for default. Limit costs 
to direct costs occurring during the 
month of default. State Contractor not 
responsible for any consequential or 
indirect costs or damage 

All comments and questions submitted by 
proposer requesting revisions to the 
contract for services should be submitted in 
the RFP response. Requested contract 
modifications will be reviewed and 
evaluated following selection of a 
Contractor and will be discussed during 
negotiations regarding the final scope of 
work and contract. 

TD-25 RFP Section 6.47: Request that the 
Proposal and "Best and Final Offer" 
should take higher precedence than 
the original RFP document 

All comments and questions submitted by 
proposer requesting revisions to the 
contract for services should be submitted in 
the RFP response. Requested contract 
modifications will be reviewed and 
evaluated following selection of a 
Contractor and will be discussed during 
negotiations regarding the final scope of 
work and contract. 

TD-26 RFP Section 6.23: Request the removal 
of volunteers. Request limit to 
Contractor’s negligence in the 
performance of this Agreement. 
Request revision to state except for the 
negligence or willful misconduct of City 
(delete “sole”). Specifically exclude all 
consequential damages and limit to 
direct costs 

All comments and questions submitted by 
proposer requesting revisions to the 
contract for services should be submitted in 
the RFP response. Requested contract 
modifications will be reviewed and 
evaluated following selection of a 
Contractor and will be discussed during 
negotiations regarding the final scope of 
work and contract. 

TD-27 RFP Section 6.23: Request reciprocal 
general indemnification from LTA to 
the extent permitted by law. 

All comments and questions submitted by 
proposer requesting revisions to the 
contract for services should be submitted in 
the RFP response. Requested contract 
modifications will be reviewed and 
evaluated following selection of a 
Contractor and will be discussed during 
negotiations regarding the final scope of 
work and contract. 

TD-28 General: Please provide/confirm for 
each of the CE and ST services the 
revenue miles and hours; deadhead 
miles and hours; and total miles and 
hours for these services for the past 12 
months. 

Please see Attachment 7. 
 

TD-29 RFP SECTION 2.4.3: Request 
indemnification for all existing 
conditions above, under or on site prior 

All comments and questions submitted by 
proposer requesting revisions to the 
contract for services should be submitted in 
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to occupancy by Contractor. Limit 
Contractor’s responsibility to those 
conditions caused solely by Contractor. 
Request the right to perform an 
environmental assessment of Agency 
facility 

the RFP response. Requested contract 
modifications will be reviewed and 
evaluated following selection of a 
Contractor and will be discussed during 
negotiations regarding the final scope of 
work and contract. 

TD-30 RFP Section 2.4.3: Please provide the 
number of bus stops and shelters. 
Please provide the last 12 months of 
expenses for bus stop and shelter 
maintenance and repairs. 

There are 87 bus stops and shelters. 

TD-32 RFP Section 7.2.10: Please provide 
the current CE providers performance 
as they relate to the Performance 
Standards for the services as listed in 
the RFP for each month, by category, 
for the past 24 months 

At this time the LTA cannot provide the 
current CE provider’s performance as they 
relate to the Performance Standards for 
the services as listed in the RFP. 

TD-33 RFP Section 7.4.6: Please provide the 
current ST providers performance as 
they relate to the Performance 
Standards for the services as listed in 
the RFP for each month, by category, 
for the past 24 months 

At this time the LTA cannot provide the 
current ST provider’s performance as they 
relate to the Performance Standards for 
the services as listed in the RFP. 

TD-34 RFP Section 6.16.8: During the 
transition, will there be space 
available at the facility to conduct 
start up activities? 

The LTA is open to discussing available 
space for start-up activities during the 
transition period but cannot guarantee any 
space at this time.  

TD-35 RFP Section 7.2.25: Please provide 
the number of calls by hour and by 
type (reservations, where's my ride, 
etc.) for each day of the week. With 
the desire and plan to get back to 
pre-Covid service demand please 
provide pre-Covid call and trip levels 
if available 

The LTA cannot provide the requested 
information at this time.  
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Attachment 1 

San Benito County Local Transportation Authority 

 Request for Proposals #2024-01  

Operation of San Benito County Express and Specialized Transportation 
Services 

Redlined RFP  
  



 

1.4 Term of Contract 

It is anticipated that the selected proposer(s) will commence operations on January 1, 2025, and 
operate the service according to the terms of the agreement for a three-year period ending on 
January 1, 2028 December 31, 2027. Prior to the completion of the three-year period, the LTA, at its 
sole discretion, may extend the agreement for a one-year option term. Prior to the completion of 
the first option year the LTA, at its sole discretion, may extend the agreement for an additional one-
year option term. The LTA may extend the base agreement for a maximum of two one-year option 
terms. The last one-year extension period would expire January 1, 2030 December 31, 2029. 

5.5 Proposed Price and Cost Information 

Vehicle Revenue Hours 

Proposed Prices and Costs shall be based on the operation of the following number of revenue 
vehicle hours two vehicle revenue hour scenarios for CE and ST consistent with the requirements of 
the Agreement (Section 6) and the Scope of Work appropriate to the service(s) for which a proposal 
is being submitted (Section 7): 

Scenario 1: Future Operations 

• CE: 32,800 Vehicle Revenue Hours 
• ST: 6,700 Vehicle Revenue Hours 

Scenario 2: Current Operations 

• CE: 24,000 Vehicle Revenue Hours  
• ST: 4,350 Vehicle Revenue Hours 

5.6.5 Proposed Price and Cost Information 

Price Proposal Forms 

Price Proposals shall be submitted using the forms listed below, which are included in Appendix A 
to this RFP. Prices shall be submitted for each of the three (3) “Base Years” and each of the two (2) 
“One Year Options”. Each proposal shall include separate price proposals for each of the two 
revenue hour scenarios, as identified in Section 5.5, for the proposal option they are offering 
services for. The appropriate Price Proposal form shall be submitted as shown in Table 1. Unless 
specified otherwise, only one of the three Price Proposal forms must be submitted with each 
Proposal. 

Form A-1: County Express Price Proposal 

Form A-2: Specialized Transportation Price Proposal 

Form A-3: Combined Services Price Proposal 

 



 

 

6.8.4 Escalation Clause 

Commencing after the third year of the contract the San Benito LTA shall increase the fixed and 
hourly rates by 3 percent. 

The LTA is open to further negotiating pricing for Years 4 and 5. If the contractor chooses not to 
negotiate further, or if an agreement cannot be reached, the three percent escalation of fixed and 
hourly rates shall prevail. 

7.4.25 Holiday Service 

Service will not be provided on New Year’s Day, President’s Day, Memorial Day, Independence Day, 
Labor Day, Veteran’s Day, Thanksgiving Day, and the day after, or Christmas Day, unless otherwise 
directed by the LTA to the ST Contractor in writing at least 30 days prior to the required day of 
service. 
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Future Fleet Purchases 
 

LTA is also planning to expand its fleet to develop a more flexible On-Demand service to 

provide additional transportation options for the public. These expansion buses are also 

considered in the rollout plan. Based on the current demand for fleet expansion and 

average mileage considerations, the Class 5 and 6 buses are being considered for this 

expansion. The timeline for this expansion is listed in Table 4 below. 

 

Table 4. Future Bus Purchases 

Year 
Number of 

Buses to 
Purchase 

Number of 
ZEB 

Purchases 

Percentage of 
Annual ZEB 
Purchases 

ZEB Type 
ZEB 
Fuel 
Type 

2026 6 6 100% Class 6 BE 

2027 4 4 100% 1 Class 6, 2 Class 5, 1 Shuttle Bus BE 

2028 3 3 100% 3 Shuttle Buses BE 

2029 10 10 100% 3 Class 5, 7 Shuttle Buses BE 

Section E. Facilities and Infrastructure 

Modifications 

As previously mentioned, all LTA buses will be charged at the main depot located at 3240 

Southside Road, Hollister, CA 95023, within the Pacific Gas & Electric (PG&E) service 

territory. The charging infrastructure includes two types of chargers: 19.2 kW chargers (5 

in total) and 50 kW chargers (8 in total) as listed in Table 5. The specific distribution and 

utilization of chargers are detailed in the table below. In addition to the charging 

infrastructure, the main depot also incorporates other essential facilities to support the 

transition to electric buses. These include dedicated parking spaces for the buses during 

charging, proper signage to indicate charging station locations, and efficient electrical 

connections to ensure reliable power supply. 
Table 5. Charging Infrastructure Plan 

Facility 
Name 

Address 
Charger 

Type 
Qty 

Infrastructure 
Type(s) 

Required 
Service 

Capacity 

Upgrade? 
(Y/N) 

Construction 
Timeline 

San 
Benito 
Transit 
Depot 

 
 

3240 
Southside 

Road, 
Hollister, CA 

95023. 

19.2 KW 5 Bus Shelter 
depot 

Charging 

171 kW Y 2025 - 2029 

50 KW 8 360 kW Y 2025 - 2029 

 

These chargers are installed to accommodate the fleet of 23 buses, ensuring efficient 









































Attachment 3: Appendix A, Cost Proposal Forms  
 

 

You can access the price proposal forms found in Appendix A of the RFP in 
Microsoft Excel using the link provided below: 

 

Link to Appendix A: Price Proposal Forms 

https://sanbenitocog-my.sharepoint.com/:x:/g/personal/sborick_sanbenitocog_org/EcpiUlX9EvVKlM8NJNI0Az4BfPbxfrdZ5Aa6d_0KLuF5CQ?e=P4zWM2


Attachment 4: Appendix B, Forms to be Submitted with Proposal  
 

 

You can access the forms found in Appendix B of the RFP in Microsoft Word 
using the link provided below: 

 

Link to Appendix B: Forms to be Submitted with Proposal  

https://sanbenitocog-my.sharepoint.com/:w:/g/personal/sborick_sanbenitocog_org/EX8GeDQ2VwRHi7y-u6fzb40BgiubYt-2_sQCLtan_33yYQ?e=KI8LJX


FY 2023/24 MV

WEEKDAYS JUNE 2024 43.72
County Express

   

Service Passengers
Incidental 

Passengers

Vehicle 

Revenue 

Hours

Vehicle 

Revenue 

Miles

 Cash Fares 

Collected 

 Token Fares 

Collected 

Service 

Days
 Invoiced 

Dial-A-Ride 2,449 241 1,214.99 10,702 2,360.67$         786.22$         20 53,119.36$      

Paratransit 816 80 18.51 3,567 786.89$        262.08$         4 809.26$       

Fixed Route 55 0 18.51 195 29.50$          -$      4 809.26$       

On-Demand -$         -$      -$         

Gavilan 1,419 0 697.85 14,915 1,631.69$         117.00$         20 30,510.00$      

Caltrain 268 0 76.06 2,154 309.25$        25.50$       20 3,325.34$        

Total 5,007 321 2,025.92 31,533 5,118.00$         1,190.80$      88,573.22$      

SATURDAY

Service Passengers
Incidental 

Passengers

Vehicle 

Revenue 

Hours

Vehicle 

Revenue 

Miles

 Cash Fares 

Collected 

 Token Fares 

Collected 

Service 

Days
 Invoiced 

Dial-A-Ride 34 0 20.33 193 44.45$          13.10$       5 888.83$       

Greyhound 136 0 50.88 952 207.45$        2.20$         5 2,224.47$        

Total 170 0 71.21 1,145 251.90$        15.30$       3,113.30$        

SUNDAY

Service Passengers
Incidental 

Passengers

Vehicle 

Revenue 

Hours

Vehicle 

Revenue 

Miles

 Cash Fares 

Collected 

 Token Fares 

Collected 

Service 

Days
 Invoiced 

Dial-A-Ride 48 20 23.83 306 48.75$          26.60$       5 1,041.85$        

Greyhound 114 0 47.60 970 178.85$        4.40$         5 2,081.07$        

Total 162 20 71.43 1,276 227.60$        31.00$       3,122.92$        

MONTH

Service Passengers
Incidental 

Passengers

Vehicle 

Revenue 

Hours

Vehicle 

Revenue 

Miles

 Cash Fares 

Collected 

 Token Fares 

Collected 

Service 

Days
 Invoiced 

Monthly Fixed Rate  $ 32,075.00 

Dial-A-Ride 2,531 261 1,259.15       11,201 2,453.87$         825.92$         30 55,050.04$      

Paratransit 816 80 18.51 3,567 786.89$        262.08$         4 809.26$       

Fixed Route 55 0 18.51 195 29.50$          -$      4 809.26$       

On-Demand 0 0 - 0 -$         -$      0 -$         

Gavilan 1,419 0 697.85         14,915 1,631.69$         117.00$         20 30,510.00$      

Caltrain 268 0 76.06 2,154 309.25$        25.50$       20 3,325.34$        

Greyhound 250 0 98.48 1,922 386.30$        6.60$         10 4,305.55$        

Total 5,339 341 2,168.56       33,954 5,597.50$         1,237.10$      126,884.44$        

FISCAL YEAR TO DATE

Service Passengers
Incidental 

Passengers

Vehicle 

Revenue 

Hours

Vehicle 

Revenue 

Miles

 Cash Fares 

Collected 

 Token Fares 

Collected 

Service 

Days
 Invoiced 

Monthly Fixed Rate 383,580.00$        

Dial-A-Ride 29,624 1,778 13,887.04 132,697 27,982.89$       9,433.85$      349 600,635.54$        

Paratransit 8,623 519 821.84 38,611 8,110.42$         2,699.78$      184 35,550.39$      

Fixed Route 3,897 0 834.72 9,030 1,865.76$         -$      181 36,101.01$      

On-Demand 0 0 0.00 0 -$         -$      1 -$         

Gavilan 26,828 0 7,681.65 172,910 24,241.93$       4,617.90$      254 332,440.39$        

Caltrain 3,721 0 899.12 31,412 4,496.00$         369.70$         254 38,824.98$      

Greyhound 2,391 0 1,038.44 18,665 3,677.50$         58.20$       106 44,882.64$      

Total 75,084 2,297 25,162.81     403,324 70,374.50$       17,179.43$    1,472,014.96$     

ADDITIONAL INFORMATION NOTES

Current Month Year To Date

Lift Assisted Trips 113 1,373 Greyhound Bikes 6

Turn Downs 0 0 Gavilan Bikes 55

No Shows 217 2,428 Caltrain Bikes 0

Cancellations 33 565 Fixed Route 0

Missed Trips 0 0

Employee Hours 2,988 35,037

Road Calls 0 5

Vehicles - Midday 7

Vehicles - Peak 7

OFFICE Report June

Attachment 5: Management Reports 



FY 2021/22 MV

WEEKDAYS MAY 2024 43.72$     

Service Passengers
Incidental 

Passengers

Vehicle 

Revenue 

Hours

Vehicle 

Revenue 

Miles

 Cash Fares 

Collected 

 Token Fares 

Collected 

Service 

Days
 Invoiced 

Dial-A-Ride 2,635 79 1,193.08 12,072 2,443.07$         702.00$         22 52,161.46$      

Paratransit 878 27 107.20 4,024 814.36$        234.00$         22 4,686.78$        

Fixed Route 437 0 107.20 1,074 215.06$        -$      22 4,686.78$        

On-Demand -$         -$      -$         

Gavilan 2,609 0 780.09 16,940 2,540.61$         687.60$         22 34,105.53$      

Caltrain 288 0 81.73 2,485 347.40$        19.40$       22 3,573.24$        

Total 6,847 106 2,269.30 36,595 6,360.50$         1,643.00$      99,213.80$      

SATURDAY

Service Passengers
Incidental 

Passengers

Vehicle 

Revenue 

Hours

Vehicle 

Revenue 

Miles

 Cash Fares 

Collected 

 Token Fares 

Collected 

Service 

Days
 Invoiced 

Dial-A-Ride 29 3 17.06 176 36.75$          5.40$         4 745.86$       

Greyhound 91 0 36.67 774 125.50$        3.30$         4 1,603.21$        

Total 120 3 53.73 950 162.25$        8.70$         2,349.08$        

SUNDAY

Service Passengers
Incidental 

Passengers

Vehicle 

Revenue 

Hours

Vehicle 

Revenue 

Miles

 Cash Fares 

Collected 

 Token Fares 

Collected 

Service 

Days
 Invoiced 

Dial-A-Ride 30 10 16.40 239 34.00$          5.40$         4 717.01$       

Greyhound 79 0 38.99 784 128.25$        1.80$         4 1,704.64$        

Total 109 10 55.39 1,023 162.25$        7.20$         2,421.65$        

MONTH

Service Passengers
Incidental 

Passengers

Vehicle 

Revenue 

Hours

Vehicle 

Revenue 

Miles

 Cash Fares 

Collected 

 Token Fares 

Collected 

Service 

Days
 Invoiced 

Monthly Fixed Rate  $ 32,075.00 

Dial-A-Ride 2,694 92 1,226.54       12,487 2,513.82$         712.80$         30 53,624.33$      

Paratransit 878 27 107.20         4,024 814.36$        234.00$         22 4,686.78$        

Fixed Route 437 0 107.20         1,074 215.06$        -$      22 4,686.78$        

On-Demand 0 0 - 0 -$         -$      0 -$         

Gavilan 2,609 0 780.09         16,940 2,540.61$         687.60$         22 34,105.53$      

Caltrain 288 0 81.73 2,485 347.40$        19.40$       22 3,573.24$        

Greyhound 170 0 75.66 1,558 253.75$        5.10$         8 3,307.86$        

Total 7,076 119 2,378.42       38,568 6,685.00$         1,658.90$      136,059.52$        

FISCAL YEAR TO DATE

Service Passengers
Incidental 

Passengers

Vehicle 

Revenue 

Hours

Vehicle 

Revenue 

Miles

 Cash Fares 

Collected 

 Token Fares 

Collected 

Service 

Days
 Invoiced 

Monthly Fixed Rate 351,505.00$        

Dial-A-Ride 27,093 1,517 12,627.89 121,496 25,529.02$       8,607.93$      319 545,585.50$        

Paratransit 7,807 439 803.33 35,043 7,323.53$         2,437.70$      180 34,741.13$      

Fixed Route 3,842 0 816.21 8,835 1,836.26$         -$      177 35,291.75$      

OnDemand 0 0 0.00 0 -$         -$      1 -$         

Gavilan 25,409 0 6,983.80 157,995 22,610.24$       4,500.90$      234 301,930.39$        

Caltrain 3,453 0 823.06 29,258 4,186.75$         344.20$         234 35,499.64$      

Greyhound 2,141 0 939.96 16,743 3,291.20$         51.60$       96 40,577.09$      

Total 69,745 1,956 22,994.25     369,370 64,777.00$       15,942.33$    1,345,130.51$     

ADDITIONAL INFORMATION NOTES

Current Month Year To Date

Lift Assisted Trips 117 1,260 Greyhound Bikes 0

Turn Downs 0 0 Gavilan Bikes 84

No Shows 263 2,211 Caltrain Bikes 0

Cancellations 46 532 Fixed Route 0

Missed Trips 0 0

Employee Hours 4,504 32,049

Road Calls 1 5

Vehicles - Midday 11

Vehicles - Peak 11

OFFICE Report May

County Express



FY 2023/24 MV

WEEKDAYS APRIL 2024 43.72$     

Service Passengers
Incidental 

Passengers

Vehicle 

Revenue 

Hours

Vehicle 

Revenue 

Miles

 Cash Fares 

Collected 

 Token Fares 

Collected 

Service 

Days
 Invoiced 

Dial-A-Ride 2,541 78 1,205.52 11,744 2,320.30$         719.92$         22 52,705.33$      

Paratransit 847 26 98.21 3,915 773.43$        239.98$         22 4,293.74$        

Fixed Route 473 0 98.21 999 234.45$        -$      22 4,293.74$        

On-Demand -$         -$      -$         

Gavilan 2,357 0 752.86 16,921 2,253.52$         568.80$         22 32,915.04$      

Caltrain 246 0 60.64 2,486 284.30$        48.60$       22 2,651.18$        

Total 6,464 104 2,215.44 36,065 5,866.00$         1,577.30$      96,859.04$      

SATURDAY

Service Passengers
Incidental 

Passengers

Vehicle 

Revenue 

Hours

Vehicle 

Revenue 

Miles

 Cash Fares 

Collected 

 Token Fares 

Collected 

Service 

Days
 Invoiced 

Dial-A-Ride 25 0 17.63 182 23.60$          10.90$       4 770.78$       

Greyhound 92 38.98 783 139.65$        1.10$         4 1,704.21$        

Total 117 0 56.61 965 163.25$        12.00$       2,474.99$        

SUNDAY

Service Passengers
Incidental 

Passengers

Vehicle 

Revenue 

Hours

Vehicle 

Revenue 

Miles

 Cash Fares 

Collected 

 Token Fares 

Collected 

Service 

Days
 Invoiced 

Dial-A-Ride 36 2 19.46 261 48.15$          12.30$       4 850.79$       

Greyhound 72 39.49 790 111.60$        7.70$         4 1,726.50$        

Total 108 2 58.95 1,051 159.75$        20.00$       2,577.29$        

MONTH

Service Passengers
Incidental 

Passengers

Vehicle 

Revenue 

Hours

Vehicle 

Revenue 

Miles

 Cash Fares 

Collected 

 Token Fares 

Collected 

Service 

Days
 Invoiced 

Monthly Fixed Rate  $ 32,075.00 

Dial-A-Ride 2,602 80 1,242.61       12,187 2,392.05$         743.12$         30 54,326.91$      

Paratransit 847 26 98.21 3,915 773.43$        239.98$         22 4,293.74$        

Fixed Route 473 0 98.21 999 234.45$        -$      22 4,293.74$        

On-Demand 0 0 0.00 0 -$         -$      0 -$         

Gavilan 2,357 0 752.86         16,921 2,253.52$         568.80$         22 32,915.04$      

Caltrain 246 0 60.64 2,486 284.30$        48.60$       22 2,651.18$        

Greyhound 164 0 78.47 1,573 251.25$        8.80$         8 3,430.71$        

Total 6,689 106 2,331.00       38,081 6,189.00$         1,609.30$      133,986.32$        

FISCAL YEAR TO DATE

Service Passengers
Incidental 

Passengers

Vehicle 

Revenue 

Hours

Vehicle 

Revenue 

Miles

 Cash Fares 

Collected 

 Token Fares 

Collected 

Service 

Days
 Invoiced 

Monthly Fixed Rate 319,430.00$        

Dial-A-Ride 24,399 1,425 11,401.35 109,009 23,015.20$       7,895.13$      289 491,961.17$        

Paratransit 6,928 412 696.13 31,019 6,509.17$         2,203.70$      158 30,054.35$      

Fixed Route 3,405 0 709.01 7,761 1,621.20$         -$      155 30,604.97$      

OnDemand 0 0 0.00 0 -$         -$      1 -$         

Gavilan 22,800 0 6,203.71 141,055 20,069.63$       3,813.30$      212 267,824.86$        

Caltrain 3,165 0 741.33 26,773 3,839.35$         324.80$         212 31,926.40$      

Greyhound 1,971 0 864.30 15,185 3,037.45$         46.50$       88 37,269.24$      

Total 62,668 1,837 20,615.83     330,802 58,092.00$       14,283.43$    1,209,070.99$     

ADDITIONAL INFORMATION NOTES

Current Month Year To Date

Lift Assisted Trips 108 1,143 Greyhound Bikes 0

Turn Downs 0 0 Gavilan Bikes 69

No Shows 233 1,948 Caltrain Bikes 2

Cancellations 33 486 Fixed Route 0

Missed Trips 0 0

Employee Hours 3,023 27,544

Road Calls 0 4

Vehicles - Midday 7

Vehicles - Peak 8

OFFICE Report April

County Express



Jovenes de Antaño
Specialized Transportation Services

Monthly Service Report - JUNE 2024

WEEKDAYS

Service Passengers
Vehicle Revenue 

Hours

Vehicle Revenue 

Miles

 Donations/Fares 

Collected 
Service Days

Out-of-County 130 165.50 3,010 249.75$       19

Senior Lunch 265 85.00 683 -$        16

Medical/Shopping Assistance 93 82.75 1,061 116.25$       17

Total 488 333.25 4,754 366.00$       

WEEKENDS

Service Passengers
Vehicle Revenue 

Hours

Vehicle Revenue 

Miles

 Donations/Fares 

Collected 
Service Days

Out-of-County 0 0.00 0 -$        0

Total 0 0.00 0 -$        

MONTH

Service Passengers
Vehicle Revenue 

Hours

Vehicle Revenue 

Miles

 Donations/Fares 

Collected 
Service Days

Out-of-County 130 165.50 3,010 249.75$       19

Senior Lunch 265 85.00 683 -$        16

Medical/Shopping Assistance 93 82.75 1,061 116.25$       17

Total 488 333.25 4,754 366.00$       

FISCAL YEAR TO DATE

Service Passengers
Vehicle Revenue 

Hours

Vehicle Revenue 

Miles

 Donations/Fares 

Collected 
Service Days

Out-of-County 1,807 2,607 50,066 2,808.75$        245

Senior Lunch 3,497 1,635.75 9,891 -$        232

Medical/Shopping Assistance 956 824.25 8,227 845.00$       164

Total 6,260 5,066.50 68,184 3,653.75$        

VEHICLE MILEAGE INFORMATION

Vehicle Number Ending Odometer

0

735

737 33947

738

740 37611

741 76907

742 34043

0

ADDITIONAL INFORMATION NOTES

Service Current Month Year To Date

Lift Assisted Trips 33 345
Unduplicated Passengers 56 590

Turn Downs 2
No Shows 1 48

Cancellations 22 143
Employee Hours 333 4,517

Vehicles - Midday 3
Vehicles - Peak 3

Office



Jovenes de Antaño
Specialized Transportation Services

Monthly Service Report - MAY 2024

WEEKDAYS

Service Passengers
Vehicle Revenue 

Hours

Vehicle Revenue 

Miles

 Donations/Fares 

Collected 
Service Days

Out-of-County 197 222.00 4,475 430.25$                   22

Senior Lunch 324 227.75 1,008 -$                        22

Medical/Shopping Assistance 95 99.25 1,181 118.75$                   16

Total 616 549.00 6,664 549.00$                   

WEEKENDS

Service Passengers
Vehicle Revenue 

Hours

Vehicle Revenue 

Miles

 Donations/Fares 

Collected 
Service Days

Out-of-County 0 0.00 0 -$                        0

Total 0 0.00 0 -$                        

MONTH

Service Passengers
Vehicle Revenue 

Hours

Vehicle Revenue 

Miles

 Donations/Fares 

Collected 
Service Days

Out-of-County 197 222.00 4,475 430.25$                   22

Senior Lunch 324 227.75 1,008 -$                        22

Medical/Shopping Assistance 95 99.25 1,181 118.75$                   16

Total 616 549.00 6,664 549.00$                   

FISCAL YEAR TO DATE

Service Passengers
Vehicle Revenue 

Hours

Vehicle Revenue 

Miles

 Donations/Fares 

Collected 
Service Days

Out-of-County 1,677 2,441 47,056 2,559.00$                226

Senior Lunch 3,232 1,550.75 9,208 -$                        216

Medical/Shopping Assistance 863 741.50 7,166 728.75$                   147

Total 5,772 4,733.25 63,430 3,287.75$                

VEHICLE MILEAGE INFORMATION

Vehicle Number Ending Odometer

0

735

737

738

740

741

742

0

ADDITIONAL INFORMATION NOTES

Service Current Month Year To Date

Lift Assisted Trips 312
Unduplicated Passengers 534

Turn Downs 2
No Shows 47

Cancellations 121.00
Employee Hours 4,183.75

Vehicles - Midday
Vehicles - Peak

Office 1 of 2



Jovenes de Antaño
Specialized Transportation Services

Monthly Service Report - APRIL 2024

WEEKDAYS

Service Passengers
Vehicle Revenue 

Hours

Vehicle Revenue 

Miles

 Donations/Fares 

Collected 
Service Days

Out-of-County 159 237.50 3,921 336.00$                   17

Senior Lunch 376 225.00 847 -$                        22

Medical/Shopping Assistance 112 89.25 1,227 122.50$                   16

Total 647 551.75 5,995 458.50$                   

WEEKENDS

Service Passengers
Vehicle Revenue 

Hours

Vehicle Revenue 

Miles

 Donations/Fares 

Collected 
Service Days

Out-of-County 0 0.00 0 -$                        0

Total 0 0.00 0 -$                        

MONTH

Service Passengers
Vehicle Revenue 

Hours

Vehicle Revenue 

Miles

 Donations/Fares 

Collected 
Service Days

Out-of-County 159 237.50 3,921 336.00$                   17

Senior Lunch 376 225.00 847 -$                        22

Medical/Shopping Assistance 112 89.25 1,227 122.50$                   16

Total 647 551.75 5,995 458.50$                   

FISCAL YEAR TO DATE

Service Passengers
Vehicle Revenue 

Hours

Vehicle Revenue 

Miles

 Donations/Fares 

Collected 
Service Days

Out-of-County 1,480 2,219 42,581 2,128.75$                204

Senior Lunch 2,908 1,323.00 8,200 -$                        194

Medical/Shopping Assistance 768 642.25 5,985 610.00$                   131

Total 5,156 4,184.25 56,766 2,738.75$                

VEHICLE MILEAGE INFORMATION

Vehicle Number Ending Odometer

0

735

737 141,616

738

740 36,081

741 71,974

742 31,425

0

ADDITIONAL INFORMATION NOTES

Service Current Month Year To Date

Lift Assisted Trips 46 312
Unduplicated Passengers 62 534

Turn Downs 2
No Shows 47

Cancellations 8 121
Employee Hours 552 4,183.8

Vehicles - Midday 4
Vehicles - Peak 4

Office 1 of 2



Cash Fares Collected By Service: Past 12 Months 

Specialized Transportation Services: Cash Fares Collected By Service 

Month Out-of-County Senior Lunch Medical/Shopping 
Assistance 

July 23’ $305.00 $0 $36.25 
August 23’ $253.00 $0 $65.00 

September 23’ $106.00 $0 $25.00 
October 23’ $277.00 $0 $40.00 

November 23’ $212.75 $0 $51.25 
December 23’ $98.00 $0 $130.00 

January 24’ $0 $0 $0 
February 24’ $360.00 $0 $140.00 

March 24’ $181.00 $0 $0 
April 24’ $336.00 $0 $122.50 
May 24’ $430.25 $0 $118.75 
June 24’ $249.75 $0 $116.25 

County Express Services: Cash Fares Collected By Service 

Month Intercounty Fixed Routes Dial-A-Ride Paratransit 
July 23’ $2,071.92 $0 $2,919.83 - 

August 23’ $2,842.59 $130.55 $2,652.52 $837.34 
September 23’ $3,113.51 $241.30 $2,252.45 $730.49 

October 23’ $3,415.50 $274.90 $2,546.12 $817.18 
November 23’ $2,896.45 $194.25 $2,128.55 $687.75 
December 23’ $2,350.25 $142.25 $1,567.05 $507.45 

January 24’ $2,010.12 $149.90 $2,176.83 $711.45 
February 24’ $2,638.70 $115.65 $2,183.30 $701.85 

March 24’ $2,868.32 $137.95 $2,196.50 $706.23 
April 24’ $2,789.07 $234.45 $2,392.05 $773.43 
May 24’ $3,141.76 $215.06 $2,513.82 $814.36 
June 24’ $2,327.24 $29.50 $2,453.87 $786.89 

Attachment 6: Cash Fares 



Revenue Miles and Hours: Past 12 Months 

County Express Services 

Service Vehicle Revenue Hours Vehicle Revenue Miles 
Dial-A-Ride 13,887.04 132,697 
Paratransit 821.84 38,611 
Fixed Route 834.72 9,030 
On-Demand 0.00 0 

Gavilan 7,681.72 172,910 
Caltrain 899.12 31,412 

Greyhound 1,038.44 18,665 
Total 25,162.81 403,324 

Specialized Transport Services 

Service Vehicle Revenue Hours Vehicle Revenue Miles 
Out-of-County 2,607 50,066 
Senior Lunch 1,635.75 9,891 

Medical / Shopping Assistance 824.25 8,277 
Total 5,066.50 68,184 

Attachment 7: Service Miles



Invoice No. 380

Name Date 7/10/2024

Address Order No.

City Hollister State CA ZIP 95023 Rep

Phone FOB

Qty Unit Price TOTAL

1 $16,308.00 $16,308.00

165.5 $24.17 $4,000.14

82.75 $24.17 $2,000.07

85 $24.17 $2,054.45

SubTotal  $24,362.65

Shipping & Handling  $0.00

Taxes  CA $0.00

TOTAL  $24,362.65

Office Use Only

"Working for a Healthy Community"

Description

June 2024

Fixed Monthly Rate

OCMT

MSAP

Local Transportation Authority

330 Tres Pinos Road, C-7

(831) 637-7665

LUNCH

Jovenes de Antaño
P. O. Box 860
Hollister, CA  95023
(831) 637-9275 fax (831) 637-9767

INVOICE
Customer

Attachment 8: Invoices (Past 12 Months)



Invoice No. 379

Name Date 6/10/2024

Address Order No.

City Hollister State CA ZIP 95023 Rep

Phone FOB

Qty Unit Price TOTAL

1 $16,308.00 $16,308.00

222 $24.17 $5,365.74

99.25 $24.17 $2,398.87

227.75 $24.17 $5,504.72

SubTotal  $29,577.33

Shipping & Handling  $0.00

Taxes  CA $0.00

TOTAL  $29,577.33

Local Transportation Authority

330 Tres Pinos Road, C-7

(831) 637-7665  

LUNCH

"Working for a Healthy Community"

Description

May 2024

Fixed Monthly Rate

OCMT

MSAP

Office Use Only

  

Jovenes de Antaño
P. O. Box 860
Hollister, CA  95023
(831) 637-9275 fax (831) 637-9767

INVOICE
Customer



Invoice No. 378

Name Date 5/10/2024

Address Order No.

City Hollister State CA ZIP 95023 Rep

Phone FOB

Qty Unit Price TOTAL

1 $16,308.00 $16,308.00

237.5 $24.17 $5,740.38

89.25 $24.17 $2,157.17

225 $24.17 $5,438.25

SubTotal  $29,643.80

Shipping & Handling  $0.00

Taxes  CA $0.00

TOTAL  $29,643.80

Office Use Only

  

"Working for a Healthy Community"

Description

April 2024

Fixed Monthly Rate

OCMT

MSAP

Local Transportation Authority

330 Tres Pinos Road, C-7

(831) 637-7665  

LUNCH

Jovenes de Antaño
P. O. Box 860
Hollister, CA  95023
(831) 637-9275 fax (831) 637-9767

INVOICE
Customer



Invoice No. 377

Name Date 4/10/2024

Address Order No.

City Hollister State CA ZIP 95023 Rep

Phone FOB

Qty Unit Price TOTAL

1 $16,308.00 $16,308.00

195.5 $24.17 $4,725.24

100.5 $24.17 $2,429.09

218.5 $24.17 $5,281.15

SubTotal  $28,743.47

Shipping & Handling  $0.00

Taxes  CA $0.00

TOTAL  $28,743.47

Office Use Only

  

"Working for a Healthy Community"

Description

March 2024

Fixed Monthly Rate

OCMT

MSAP

Local Transportation Authority

330 Tres Pinos Road, C-7

(831) 637-7665  

LUNCH

Jovenes de Antaño
P. O. Box 860
Hollister, CA  95023
(831) 637-9275 fax (831) 637-9767

INVOICE
Customer



Invoice No. 376

Name Date 3/10/2024

Address Order No.

City Hollister State CA ZIP 95023 Rep

Phone FOB

Qty Unit Price TOTAL

1 $16,308.00 $16,308.00

199.5 $24.17 $4,821.92

90.75 $24.17 $2,193.43

189.5 $24.17 $4,580.22

SubTotal  $27,903.56

Shipping & Handling  $0.00

Taxes  CA $0.00

TOTAL  $27,903.56

Office Use Only

  

"Working for a Healthy Community"

Description

February 2024

Fixed Monthly Rate

OCMT

MSAP

Local Transportation Authority

330 Tres Pinos Road, C-7

(831) 637-7665  

LUNCH

Jovenes de Antaño
P. O. Box 860
Hollister, CA  95023
(831) 637-9275 fax (831) 637-9767

INVOICE
Customer



Invoice No. 374

Name Date 12/10/2023

Address Order No.

City Hollister State CA ZIP 95023 Rep

Phone FOB

Qty Unit Price TOTAL

1 $15,788.00 $15,788.00

206.5 $23.41 $4,834.17

87.25 $23.41 $2,042.52

100.5 $23.41 $2,352.71

SubTotal  $25,017.39

Shipping & Handling  $0.00

Taxes  CA $0.00

TOTAL  $25,017.39

Office Use Only

  

"Working for a Healthy Community"

Description

December 2023

Fixed Monthly Rate

OCMT

MSAP

Local Transportation Authority

330 Tres Pinos Road, C-7

(831) 637-7665  

LUNCH

Jovenes de Antaño
P. O. Box 860
Hollister, CA  95023
(831) 637-9275 fax (831) 637-9767

INVOICE
Customer



Invoice No. 375

Name Date 1/10/2024

Address Order No.

City Hollister State CA ZIP 95023 Rep

Phone FOB

Qty Unit Price TOTAL

1 $16,308.00 $16,308.00

194.25 $24.17 $4,695.02

85.25 $24.17 $2,060.49

108.5 $24.17 $2,622.45

SubTotal  $25,685.96

Shipping & Handling  $0.00

Taxes  CA $0.00

TOTAL  $25,685.96

Local Transportation Authority

330 Tres Pinos Road, C-7

(831) 637-7665  

LUNCH

"Working for a Healthy Community"

Description

January 2024

Fixed Monthly Rate

OCMT

MSAP

Office Use Only

  

Jovenes de Antaño
P. O. Box 860
Hollister, CA  95023
(831) 637-9275 fax (831) 637-9767

INVOICE
Customer



Invoice No. 373

Name Date 12/10/2023

Address Order No.

City Hollister State CA ZIP 95023 Rep

Phone FOB

Qty Unit Price TOTAL

1 $15,788.00 $15,788.00

231 $23.41 $5,407.71

40.75 $23.41 $953.96

98.25 $23.41 $2,300.03

SubTotal  $24,449.70

Shipping & Handling  $0.00

Taxes  CA $0.00

TOTAL  $24,449.70

Local Transportation Authority

330 Tres Pinos Road, C-7

(831) 637-7665  

LUNCH

"Working for a Healthy Community"

Description

November 2023

Fixed Monthly Rate

OCMT

MSAP

Office Use Only

  

Jovenes de Antaño
P. O. Box 860
Hollister, CA  95023
(831) 637-9275 fax (831) 637-9767

INVOICE
Customer



Invoice No. 372

Name Date 11/10/2023

Address Order No.

City Hollister State CA ZIP 95023 Rep

Phone FOB

Qty Unit Price TOTAL

1 $15,788.00 $15,788.00

306.25 $23.41 $7,169.31

31 $23.41 $725.71

95.5 $23.41 $2,235.66

SubTotal  $25,918.68

Shipping & Handling  $0.00

Taxes  CA $0.00

TOTAL  $25,918.68

Office Use Only

  

"Working for a Healthy Community"

Description

October 2023

Fixed Monthly Rate

OCMT

MSAP

Local Transportation Authority

330 Tres Pinos Road, C-7

(831) 637-7665  

LUNCH

Jovenes de Antaño
P. O. Box 860
Hollister, CA  95023
(831) 637-9275 fax (831) 637-9767

INVOICE
Customer











MV Transportation, Inc. Invoice No. 130168

MV Transportation, Inc.

POBox 31001-4046

Pasadena, CA 91110-4046

831.636.4161

Number: BEN001 Name: Date 7/2/2024

Address: Terms 30

City: Hollister State: CA ZIP: 95023 Due Date 8/1/2024

Contact:

Qty

Account 

code Unit Price TOTAL

1.00 4080 $32,075.00 32,075.00        

1259.15 4010 $43.72 55,050.04        

18.51 4010 $43.72 809.26             

18.51 4080 $43.72 809.26             

697.85 4080 $43.72 30,510.00        

76.06 4080 $43.72 3,325.34          

98.48 4080 $43.72 4,305.55          

2169.56 -                   

SubTotal  126,884.44$    

TOTAL  126,884.44$    

JUNE Monthly Billing 2024

Monthly Fixed Fee 

Paratransit services

Fixed Services

DAR Services

San Benito County Express

330 Tres Pinos Rd Suite C7

Norma Rivera

Description

Gavilan Services

Gilroy Services

Cal-Train Services

Thank you for contracting with MV Transportation!

INVOICE
Customer



MV Transportation, Inc. Invoice No. 129925

MV Transportation, Inc.

POBox 31001-4046

Pasadena, CA 91110-4046

831.636.4161

Number: BEN001 Name: Date 6/3/2024

Address: Terms 30

City: Hollister State: CA ZIP: 95023 Due Date 7/3/2024

Contact:

Qty

Account 

code Unit Price TOTAL

1.00 4080 $32,075.00 32,075.00        

1226.54 4010 $43.72 53,624.33        

107.20 4010 $43.72 4,686.78          

107.20 4080 $43.72 4,686.78          

780.09 4080 $43.72 34,105.53        

81.73 4080 $43.72 3,573.24          

75.66 4080 $43.72 3,307.86          

2379.42 -                   

SubTotal  136,059.52$    

TOTAL  136,059.52$    

Thank you for contracting with MV Transportation!

Gavilan Services

Gilroy Services

Cal-Train Services

MAY Monthly Billing 2024

Monthly Fixed Fee 

Paratransit services

Fixed Services

DAR Services

San Benito County Express

330 Tres Pinos Rd Suite C7

Norma Rivera

Description

INVOICE
Customer



MV Transportation, Inc. Invoice No. 129188

MV Transportation, Inc.

POBox 31001-4046

Pasadena, CA 91110-4046

831.636.4161

Number: BEN001 Name: Date 5/1/2024

Address: Terms 30

City: Hollister State: CA ZIP: 95023 Due Date 5/31/2024

Contact:

Qty

Account 

code Unit Price TOTAL

1.00 4080 $32,075.00 32,075.00        

1242.61 4010 $43.72 54,326.91        

98.21 4010 $43.72 4,293.74          

98.21 4080 $43.72 4,293.74          

752.86 4080 $43.72 32,915.04        

60.64 4080 $43.72 2,651.18          

78.47 4080 $43.72 3,430.71          

2332.00 -                   

SubTotal  133,986.32$    

TOTAL  133,986.32$    

APRIL Monthly Billing 2024

Monthly Fixed Fee 

Paratransit services

Fixed Services

DAR Services

San Benito County Express

330 Tres Pinos Rd Suite C7

Norma Rivera

Description

Gavilan Services

Gilroy Services

Cal-Train Services

Thank you for contracting with MV Transportation!

INVOICE
Customer



MV Transportation, Inc. Invoice No. 128832

MV Transportation, Inc.

POBox 31001-4046

Pasadena, CA 91110-4046

831.636.4161

Number: BEN001 Name: Date 4/3/2024

Address: Terms 30

City: Hollister State: CA ZIP: 95023 Due Date 5/3/2024

Contact:

Qty

Account 

code Unit Price TOTAL

1.00 4080 $32,075.00 32,075.00        

1171.62 4010 $43.72 51,223.23        

70.80 4010 $43.72 3,095.38          

70.80 4080 $43.72 3,095.38          

711.90 4080 $43.72 31,124.27        

57.66 4080 $43.72 2,520.90          

97.89 4080 $43.72 4,279.75          

2181.67 -                   

SubTotal  127,413.89$    

KEY PAD 760.00$           

TOTAL  126,653.89$    

MARCH Monthly Billing 2024

Monthly Fixed Fee 

Paratransit services

Fixed Services

DAR Services

San Benito County Express

330 Tres Pinos Rd Suite C7

Norma Rivera

Description

Gavilan Services

Gilroy Services

Cal-Train Services

Thank you for contracting with MV Transportation!

INVOICE
Customer



MV Transportation, Inc. Invoice No. 128333

MV Transportation, Inc.

POBox 31001-4046

Pasadena, CA 91110-4046

831.636.4161

Number: BEN001 Name: Date 3/4/2024

Address: Terms 30

City: Hollister State: CA ZIP: 95023 Due Date 4/3/2024

Contact:

Qty

Account 

code Unit Price TOTAL

1.00 4080 $32,075.00 32,075.00        

1077.17 4010 $43.72 47,093.87        

62.92 4010 $43.72 2,750.86          

62.92 4080 $43.72 2,750.86          

711.41 4080 $43.72 31,102.85        

61.16 4080 $43.72 2,673.92          

76.78 4080 $43.72 3,356.82          

2053.36 -                   

SubTotal  121,804.18$    

TOTAL  121,804.18$    

FEBRUARY Monthly Billing 2024

Monthly Fixed Fee 

Paratransit services

Fixed Services

DAR Services

San Benito County Express

330 Tres Pinos Rd Suite C7

Norma Rivera

Description

Gavilan Services

Gilroy Services

Cal-Train Services

Thank you for contracting with MV Transportation!

INVOICE
Customer



MV Transportation, Inc. Invoice No. 127576

MV Transportation, Inc.

POBox 31001-4046

Pasadena, CA 91110-4046

831.636.4161

Number: BEN001 Name: Date 2/2/2024

Address: Terms 30

City: Hollister State: CA ZIP: 95023 Due Date 3/3/2024

Contact:

Qty

Account 

code Unit Price TOTAL

1.00 4080 $32,075.00 32,075.00        

1202.89 4010 $43.72 52,590.35        

71.98 4010 $43.72 3,146.97          

71.98 4080 $43.72 3,146.97          

521.00 4080 $43.72 22,778.12        

62.34 4080 $43.72 2,725.50          

77.18 4080 $43.72 3,374.31          

2008.37 -                   

SubTotal  119,837.22$    

TOTAL  119,837.22$    

Thank you for contracting with MV Transportation!

Gavilan Services

Gilroy Services

Cal-Train Services

JANUARY Monthly Billing 2024

Monthly Fixed Fee 

Paratransit services

Fixed Services

DAR Services

San Benito County Express

330 Tres Pinos Rd Suite C7

Norma Rivera

Description

INVOICE
Customer



MV Transportation, Inc. Invoice No. 127232

MV Transportation, Inc.

POBox 31001-4046

Pasadena, CA 91110-4046

831.636.4161

Number: BEN001 Name: Date 1/3/2024

Address: Terms 30

City: Hollister State: CA ZIP: 95023 Due Date 2/2/2024

Contact:

Qty

Account 

code Unit Price TOTAL

1.00 4080 $31,855.00 31,855.00        

834.84 4010 $42.75 35,689.41        

65.53 4010 $42.75 2,801.41          

65.53 4080 $42.75 2,801.41          

566.23 4080 $42.75 24,206.33        

56.00 4080 $42.75 2,394.00          

98.73 4080 $42.75 4,220.71          

1687.86 -                   

SubTotal  103,968.27$    

TOTAL  103,968.27$    

NOVEMBER Monthly Billing 2023

Monthly Fixed Fee 

Paratransit services

Fixed Services

DAR Services

San Benito County Express

330 Tres Pinos Rd Suite C7

Norma Rivera

Description

Gavilan Services

Gilroy Services

Cal-Train Services

Thank you for contracting with MV Transportation!

INVOICE
Customer



MV Transportation, Inc. Invoice No. 126177

MV Transportation, Inc.

POBox 31001-4046

Pasadena, CA 91110-4046

831.636.4161

Number: BEN001 Name: Date 12/1/2023

Address: Terms 30

City: Hollister State: CA ZIP: 95023 Due Date 12/31/2023

Contact:

Qty

Account 

code Unit Price TOTAL

1.00 4080 $31,855.00 31,855.00        

1023.85 4010 $42.75 43,769.59        

67.84 4010 $42.75 2,900.16          

67.84 4080 $42.75 2,900.16          

710.00 4080 $42.75 30,352.50        

56.85 4080 $42.75 2,430.34          

78.82 4080 $42.75 3,369.56          

2006.20 -                   

SubTotal  117,577.30$    

TOTAL  117,577.30$    

NOVEMBER Monthly Billing 2023

Monthly Fixed Fee 

Paratransit services

Fixed Services

DAR Services

San Benito County Express

330 Tres Pinos Rd Suite C7

Norma Rivera

Description

Gavilan Services

Gilroy Services

Cal-Train Services

Thank you for contracting with MV Transportation!

INVOICE

Customer



MV Transportation, Inc. Invoice No. 125560

MV Transportation, Inc.

POBox 31001-4046

Pasadena, CA 91110-4046

831.636.4161

Number: BEN001 Name: Date 10/4/2023

Address: Terms 30

City: Hollister State: CA ZIP: 95023 Due Date 11/3/2023

Contact:

Qty

Account 

code Unit Price TOTAL

1.00 4080 $31,855.00 31,855.00        

1061.87 4010 $42.75 45,394.94        

99.47 4010 $42.75 4,252.34          

99.47 4080 $42.75 4,252.34          

686.43 4080 $42.75 29,344.88        

55.25 4080 $42.75 2,361.94          

87.76 4080 $42.75 3,751.74          

2091.25 -                   

SubTotal  121,213.19$    

TOTAL  121,213.19$    

Thank you for contracting with MV Transportation!

Gavilan Services

Gilroy Services

Cal-Train Services

SEPTEMBER Monthly Billing 2023

Monthly Fixed Fee 

Paratransit services

Fixed Services

DAR Services

San Benito County Express

330 Tres Pinos Rd Suite C7

Norma Rivera

Description

INVOICE

Customer



MV Transportation, Inc. Invoice No. 125871

MV Transportation, Inc.

POBox 31001-4046

Pasadena, CA 91110-4046

831.636.4161

Number: BEN001 Name: Date 11/2/2023

Address: Terms 30

City: Hollister State: CA ZIP: 95023 Due Date 12/2/2023

Contact:

Qty

Account 

code Unit Price TOTAL

1.00 4080 $31,855.00 31,855.00        

1175.49 4010 $42.75 50,252.20        

109.38 4010 $42.75 4,676.00          

109.38 4080 $42.75 4,676.00          

758.97 4080 $42.75 32,445.97        

59.90 4080 $42.75 2,560.73          

87.59 4080 $42.75 3,744.47          

2301.71 -                   

SubTotal  130,210.35$    

TOTAL  130,210.35$    

Thank you for contracting with MV Transportation!

Gavilan Services

Gilroy Services

Cal-Train Services

SEPTEMBER Monthly Billing 2023

Monthly Fixed Fee 

Paratransit services

Fixed Services

DAR Services

San Benito County Express

330 Tres Pinos Rd Suite C7

Norma Rivera

Description

INVOICE

Customer



MV Transportation, Inc. Invoice No. 125103

MV Transportation, Inc.

POBox 31001-4046

Pasadena, CA 91110-4046

831.636.4161

Number: BEN001 Name: Date 9/5/2023

Address: Terms 30

City: Hollister State: CA ZIP: 95023 Due Date 10/5/2023

Contact:

Qty

Account 

code Unit Price TOTAL

1.00 4080 $31,855.00 31,855.00        

1392.84 4010 $42.75 59,543.91        

50.00 4010 $42.75 2,137.50          

50.00 4080 $42.75 2,137.50          

517.76 4080 $42.75 22,134.24        

122.36 4080 $42.75 5,230.89          

80.44 4080 $42.75 3,438.81          

4.34 4080 $42.75 185.54             

2218.74 -                   

SubTotal  126,663.39$    

TOTAL  126,663.39$    

AUGUST Monthly Billing 2023

Monthly Fixed Fee 

Paratransit services

Fixed Services

DAR Services

San Benito County Express

330 Tres Pinos Rd Suite C7

Norma Rivera

Description

Gavilan Services

Gilroy Services

YMCA

Cal-Train Services

Thank you for contracting with MV Transportation!

INVOICE

Customer



MV Transportation, Inc. Invoice No. 124722

MV Transportation, Inc.

POBox 31001-4046

Pasadena, CA 91110-4046

831.636.4161

Number: BEN001 Name: Date 8/2/2023

Address: Terms 30

City: Hollister State: CA ZIP: 95023 Due Date 9/1/2023

Contact:

Qty

Account 

code Unit Price TOTAL

1.00 4080 $31,855.00 31,855.00        

1213.83 4010 $42.75 51,891.23        

0.00 4010 $42.75 -                   

0.00 4080 $42.75 -                   

267.15 4080 $42.75 11,420.66        

149.17 4080 $42.75 6,377.02          

100.64 4080 $42.75 4,302.36          

12.88 4080 $42.75 550.62             

1744.67 -                   

SubTotal  106,396.89$    

TOTAL  106,396.89$    

Thank you for contracting with MV Transportation!

Gavilan Services

Gilroy Services

Shuttles July 4th 

Cal-Train Services

JULY Monthly Billing 2023

Monthly Fixed Fee 

Paratransit services

Fixed Services

DAR Services

San Benito County Express

330 Tres Pinos Rd Suite C7

Norma Rivera

Description

INVOICE

Customer


	Addenda 5 (Final)
	Attachments
	Attachment 1 (REdlined RFP)
	Attachment 1
	San Benito County Local Transportation Authority
	Request for Proposals #2024-01
	Operation of San Benito County Express and Specialized Transportation Services
	Redlined RFP

	Attachment 2 (Rollout Plan)
	Attachment 3 (Link to Proposal Forms)
	Attachment 3: Appendix A, Cost Proposal Forms

	Attachment 4 (Link to B forms)
	Attachment 4: Appendix B, Forms to be Submitted with Proposal

	Attachment 5 (Management Reports)
	06 JUN CE Monthly Service Rep. MV_23.24
	05 May CE Monthly Service Rep. MV_23.24
	04 April CE Monthly Service Rep. MV_23.24
	June JDA Monthly Report  23-24
	May JDA Monthly Report  23-24
	April JDA Monthly Report  23-24

	Attachment 6 (Cash Fares)
	Cash Fares Collected By Service: Past 12 Months

	Attachment 7 (service miles)
	Revenue Miles and Hours: Past 12 Months

	Attachmentt 8 (Invoices)
	Attachment 8
	380_Jun 24
	379_May 24
	378_ April 24
	377_Mar 24
	376_Feb 24
	374_Dec 23
	375_Jan 24
	373_Nov 23
	372_Oct 23
	371_Sep 23
	370_AUG 23
	368_Jul 23

	8b
	130168_Jun.24
	129925_May.24
	129188_Apr.24
	128832_Mar.24
	128333_Feb.24
	127576_Jan.24
	127232_Dec.23
	126177_Nov.23
	125560_Sep.23
	125871_Oct.23
	125103_Aug.23
	124722_Jul.23






