Chapter 7: Public Participation and Consultation

This chapter describes the public involvement process and
role that interagency coordination and public participation
plays in the transportation decision-making of this Plan.



Chapter 7 Public Participation and Consultation

Providing opportunities for public participation in the Regional Transportation
Plan is important to the Council of San Benito County Governments. Early and
frequent public involvement is essential to ensure that the community gains a
clear understanding of the Council of Governments’ role as the Regional
Transportation Planning Agency for San Benito County. Furthermore, public
involvement helps the Council of Governments policymakers, staff and partner
agencies to better understand the needs and concerns of the community,

leading to more meaningful planning efforts, projects, programs and activities.

Figure 7-1 Public Workshop at Hollister Community Center
Source: Council of Governments

The San Benito Regional Transportation Plan includes outreach efforts consisted
of early and continuous public involvement opportunities that provided timely
information about transportation issues and decision-making processes to, affected public agencies, private providers of
transportation (including bus operators), users of public transportation, users of pedestrian walkways and bicycle facilities,
representatives of the disabled, and other interested parties with reasonable opportunities.
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TITLE VI OF THE CIVIL RIGHTS ACT

As part of the public involvement process and in compliance with the Title VI of the Civil Rights Act, COG sought out and considered
the needs of those traditionally underserved by existing transportation systems, such as low-income and minority households. This
effort led to the identification of transportation system

¢
improvements that will provide a fair share of benefits to all - TItI e VI
residents, regardless of race, ethnicity or income level.

n ' : I e Ll i e
No person in the United States shal , 0N the qrouna ot race,

Title VI is a law set a standard that authoritatively outlawed b _ o J
discrimination in the conduct of all federal activities. The color, or national origin, be excluded from participation in, be
Federal Highway Administration (FHWA) has set policies for denied the benefits of, or be subjected to discrimination under
integrating environmental justice principles into existing any program or activiy receiving Federal finandial assistance.

operations to address disproportionate, adverse effects on

low-income and minority populations.

During the San Benito Regional Transportation Plan development process, the Council of Governments complied with its locally
adopted 2015 Title VI Program and Language Assistance Plan (LAP) for Limited English Proficiency (LEP) Individuals Plan. The Council of
Governments also utilized the Monterey Bay Area Public Participation Plan to develop the Regional Transportation Plan, which
provides direction for public participation activities. It outlines the processes and strategies the Council of Governments uses to reach
out to a broad range of stakeholders to gain their input.

The Monterey Bay Area Public Participation Plan acknowledges that in order to develop an effective public outreach process that is
specific to the needs of San Benito County residents, it is important to acknowledge the community’s demographics. To help inform
the public of opportunities for input on the 2040 Regional Transportation Plan, the Council of Governments developed a
comprehensive public outreach strategy, which is discussed in the following next section.
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In San Benito County approximately 56 percent of the residents are Latino; however, Spanish is not always the primary language

spoken in these households. According to the U.S. Census, approximately 38 percent of San Benito County residents speak a language

other than English at home. As such, the majority of Regional Transportation Plan announcements, surveys, and general information

were provided in both English and Spanish. Bilingual staff also attended all public and project meetings. The Council of Governments

has strived to ensure that the public have the opportunity to voice their thoughts and concerns during the development of the

Regional Transportation Plan.

Other Races

Asian 3%
3%
White
38%
Latino
56%

Figure 7-2 Race in San Benito County
Source: 2010 U.S. Census

Other

Spanish
35%

English
62%

Figure 7-3 Languages Spoken in San Benito County
Source: 2010 U.S. Census
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PUBLIC PARTICIPATION ACTIVITIES
For this Regional Transportation Plan, the Council of Governments sought public participation through various forms. Public input

helped provide direction on regional priorities for the Regional Transportation Plan’s policy element and influenced the list of projects.
The public participation findings helped COG identify issues that require more study outside the Regional Transportation Plan and as
projects move forward. The Council of Governments conducted the following outreach activities, in chronological order, prior to the
adoption of the 2040 San Benito Regional Transportation Plan.

1. COMMUNITY SURVEY
In 2015 and 2016, the Council of Governments conducted bilingual transportation telephone surveys of San Benito County voters.

The purpose of the survey was to obtain insight on the transportation priorities of the community and to obtain insight on a
transportation sales tax expenditure plan for the November 2016 election.

2. METROPOLITAN TRANSPORTATION PLAN/SUSTAINABLE COMMUNITY STRATEGY AND
REGIONAL TRANSPORTATION PLAN PUBLIC OPEN HOUSE
Date: Thursday, April 6, 2017
Location: Hollister Community Center, 300 West Street, Hollister, CA.

OPEN HOUSE

What will the Monterey Bay

The Association of Monterey Bay Area Governments (AMBAG) invited San Benito residents to an
open house to learn about new tools to help shape the future in a collaborative way. The open e
house began with a brief presentation describing the Sustainable Communities Strategy and the

new toolkits we’ve created to help local communities plan for a more sustainable future and high
quality of living. After the presentation, the public roamed among stations to learn in more detail
about housing, economic and transportation options for the region. The Council of Governments

also provided information on the development of the San Benito Regional Transportation and
project schedule.
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INDIGENOUS CULTURES DAY
Date: Sunday, May 21, 2017
Meeting Location: Saint Benedict Church, 1200, Fairview Road, Hollister, CA.

SUNDAY, MAY 21, 2017
INDIGENOUS CULTURES

Community Solutions hosted a meeting on ways to better serve indigenous populations from

Oaxaca, Mexico living in San Benito County. Council of Governments staff attended and provided

Traditionsl

bilingual information on the Draft 2040 Regional Transportation Plan update.

PLANNING COMMISSION JOINT MEETING MAY 23, 2017
Date: Tuesday, May 23, 2017
Meeting Location: 649 San Benito Street, Hollister, CA

éf.'ru LY
“iSolutions

Council of Governments staff provided information on the development of the Draft Regional Transportation Plan to City of
Hollister, City of San Juan Bautista, and County of San Benito Planning Commissioners.

HOLLISTER DOWNTOWN ASSOCIATION NIBBLE & NETWORK AT CENTURY 21 SHOWCASE
Date: Wednesday, May 24, 2017
Meeting Location: Century 21 Showcase, 330 Tres Pinos Road, Hollister, CA

Council of Governments staff provided information on the development of the Draft San Benito 2040 Regional Transportation Plan
to meeting attendees.

WHAT’S HAPPENING IN WEST HOLLISTER OPEN HOUSE
Date: Wednesday, May 31, 2017
Meeting Location: City of Hollister, 375 Fifth Street, Hollister, CA.

City of Hollister, District 2, Councilmember Mickie Solorio Luna hosted an open house to inform and solicit community input on
planned developments and transportation projects. COG staff provided information on the Draft Regional Transportation Plan
update, safe routes to school and other long range projects. Bilingual staff was available at the public meeting.
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7. SAN BENITO COUNTY BUSINESS COUNCIL
Date: Thursday, October 5, 2017
Meeting Location: San Juan Oaks, Union Road, Hollister, CA.

The Council of San Benito County Governments provided a presentation on the
development of the Draft 2040 San Benito Regional Transportation Plan to the San
Benito County Business Council.

8. SAFE KIDS COALITION OF SAN BENITO COUNTY, OCTOBER 18, 2017

Date: Wednesday, October 18, 2017 Figu.re 7-4 COG Prefsents Regio.nal Transportation Plan to San
. . . Benito County Business Council
Meeting Location: 551 McCray St, Hollister, CA. Source: San Benito County Business Council

Council of Governments staff provided information on the Draft 2040 San Benito Regional Transportation Plan to the Safe Kids
Coalition of San Benito County. The mission of the Coalition is to prevent unintentional childhood injuries through the collaborative
efforts of community agencies to provide education and public awareness of the leading causes of injuries, which includes bicycle and
pedestrian safety. Coalition partner agencies include: CHP, City of Hollister Recreation, City of Hollister Fire Department, City of
Hollister Police Department, Council of San Benito County Governments, County of San Benito Health & Human Services Agency, First
Five San Benito County, Hazel Hawkins Memorial Hospital, Off the Chain Bikes, San Benito County Public Health Department, and the
Youth Alliance.

9. SAN BENITO ROTARY CLUB
Date: January 11, 2018
Meeting Location: Hollister, CA.
Council of Governments staff attended and presented information on the Draft 2040 San Benito Regional Transportation Plan to the
Rotary Club of Hollister. The Rotary is a global network of 1.2 million neighbors, friends, leaders, and problem-solvers who come
together to make positive, lasting change in communities at home and abroad.
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10. PUBLIC WORKSHOP

Date: January 11, 2018

Meeting Location: San Benito Library, Hollister, CA.

As part of release of the Draft Metropolitan Transportation Plan/Sustainable Communities
Strategy, the Association of Monterey Bay Area Governments (AMBAG) conducted a
community workshop in Hollister, CA. The purpose of the workshop is to present the draft
2040 Metropolitan Transportation Plan/Sustainable Communities Strategy to San Benito
residents and interested parties. The Council of Governments also provided information on
the Draft 2040 San Benito Regional Transportation Plan. Bilingual staff were available at the

public meeting.

OPEN HOUSE

Draft San Benito Regional
Transportation Plan

Thursday, January 11, 2018
San Benito County Library
6 p.m. to 8:00 p.m.

On the Move in the San Benito Region

The Council of San Benito County Governments prepares a Regional
Transportation Plan {RTP) every four years thal sels forth the vision and guide
for transportation investments over the next 22 years,

Public Outreach and Community Input

The Regional Transgortation Plan will be better with your nput. We want to
near your ideas throughout the entire plan. The best way to nelp mase the San
Benito region a safer, livable, and mare sustainatle place is to get involved.

More Public Comment Opportunities and Schedule:

December 4, 2017 — Feoruary 5, 2018: Public Comment Per’od
January 18, 2018: Puti'c hearing on the Draft Plan

June 21, 2018: COG Board considers adopting the Plan

Mission:

The Council of Governments improves the mebility of
San Benito County travelers by planning for and
Investing in @ multt moda! transportation system that is
safe. ecanomicatly vioble, and envirormentally friendly

Project Manager: Veronica Lezama
831637 7665, Ext. 204
veronica@sanhenitorog.org

330 Tres Firos Road, C7

Hollister, CA 85023
SanBertaCOG.o%E

B v facehook comfsanBenitocos

Junta Publica

Plan Regional de Transportacion del

Condado de San Benito
(Copia Conceptual)

Jueves, 11 de enero 2018
Biblioteca San Benito County
6 p.m. to 8:00 p.m.

En Movimiento en la Region de San Benito

El Conellio de Gobiernos del Condado de San Benito prepara un Plan de
Transportacion Regional cada cuatro afios gue establece la visiony guia para las
inversiones en transporte durarte los praximos 22 afios.

Alcance publico y aportes de la comunidad

El Plan Regional de Transportacion sera mejor con su aporte. Queremos
escuchar sus icfeas a lolargo de todo el plan. La mejor manera de ayudar a que
la region de 5an Benito sea un lugar mas seguro, hahitabley mas sostenible es
irvalucrarse

Més Oportunidades de Comentarios Pblicos ¥ Calendario:

4 de diciembre, 2017 al 5 de febrero, 2018: Periodo de Comentario Piblico
18 de enero, 2018: Audiencia Plblica Sohre el Plan Conceptual.

21 dejunio, 2018: Concilio de Gobiernos considera |a adopcion del Plan,

Misidn:

ElConcilio de [os Gobiernos del Condado de San Benito
mejora lamovilidad de los vigjeros del Condado de 5an
Benito planeando e invirtiend o en un sistema de
transporte muftimodal que sea seguro,
econdmicamente wiable y respetu oso con el medio
ambiente.

Gerente de Provecto: Veronica Lezama
231 6377665, Ext. 204
Weronicai® san benito cog.org

330 Tres Pinos Road, ©7

Hollister, CA 95023

SanBenitoCOG.org

ﬁ iy facebo ok.comfSanBenitoCOG
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11. PUBLIC HEARING ON THE DRAFT 2040 SAN BENITO REGIONAL

12.

TRANSPROATION PLAN

Date: Thursday, January 18, 2018

Meeting Location: San Benito County Board Chambers, 481 Fourth Street,
Hollister, CA.

The Council of Governments conducted a public hearing on the Draft San
Benito Regional Transportation Plan. The purpose of the Public Hearing is to
obtain information from the public on transportation issues, policies,
programs, plans, and/or projects. Bilingual staff was be available at the public
hearing. Notice of said public hearing was published in the Hollister Freelance
Newspaper on December 8, 2017.

HOLLISTER DOWNTOWN ASSOCIATION QUARTELY BREAKFAST

Date: Wednesday, January 24, 2018
Meeting Location: Paine’s Restaurant, Hollister, CA.

The Council of Governments provided a presentation on the Draft San Benito
Regional Transportation Plan. The Hollister Downtown Association is a non-
profit community based organization. As a Main Street Program City, the
continued revitalization of our historic downtown is important.

' The Council of San Benito County Govemments (COG) wil

942 HOL - Public Notice

Notice of Public Hearing on the Draft 2040 San Benito
Reglonal Transportation Plan

* hold 2 Public Hearing on January 18, 2018, :00 p.m. 1o
: grovldawmnuonmu'aftZOAOSanBamtoRmmt

tion Plan at the County Board of Superyisors :
Chambers, 481 Fourth Street, Hollister, CA 95023, The public |
comment period for the Draft 2040 San Benito Regiona| :
Wwwputxﬁmmnbegimmoeww4.201?md i
concludes on February 5, 2018, The Draft 2040 Reglonal
Transportation Plan s available at the COG wabsite (wew,
SanBeqiloCOG.or) and at the public libraries in Hollster and
San Juan Bautista, Written comments can be mailed to the
Council of Governments at 330 Tres Pincs Road, C7, Hollister,
CA 95023 or by e-mail to yeroncaBsanbenilocog orE. Formore |
information, please contact Veronica Lezama, Project Manager, :

| 2t (831) 637-7665, ext. 204.

Publish: December 8, 2017
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13. Intergovernmental Committee Meeting

Date: Thursday, February 1, 2018
Meeting Location: Hollister City Hall

The Intergovernmental Committee is composed of two representatives of each of the local jurisdictional Boards (Hollister and San
Juan Bautista City Councils and County Board of Supervisors. Council of Governments staff provided the Committee with an update
on the Draft Regional Transportation Plan.

14. Meeting with Congressman Jimmy Panetta

Date: Friday, February 2, 2018
Meeting Location: COG Office 330 Tres Pinos Road, C7

Council of Governments staff and the COG Board Chair meet with Congressman Jimmy Panetta, 207
Congressional District, to discuss the transportation priorities of San Benito County as they relate to the
Regional Transportation Plan. A copy of the Draft Regional Transportation Plan was provided to
Congressional staff.

15. Intergovernmental Committee Meeting

Date: June 7, 2018
Meeting Location: Hollister City Hall

The Intergovernmental Committee is composed of two representatives of each of the local jurisdictional Boards (Hollister and San
Juan Bautista City Councils and County Board of Supervisors. Council of Governments staff provided the Committee with a
presentation on the Draft Regional Transportation Plan.
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16. NEWSPAPER ARTICLES ON THE DRAFT SAN BENITO REGINAL TRANSPORTATION PLAN:

Benitolink (online local news source): Hollister Free Lance Newspaper:
e https://benitolink.com/news/update-transportation-planning- https://sanbenito.com/2017/12/14/county-draft-
san-benito-region transportation-plan-released/

e https://benitolink.com/news/san-benito-regional-
transportation-plan-reviewed-hollister-meeting

BEncolhnigy County draft
FRONTPAGE NEWS COMMENTARY FEATURES CALENDAR NOTICES OBITUARIES SUPPORT  Foeivo tran sp Ortatl on pl a n
Ldeate on Transportation Planning in the San Benito Region released

posted an Fri, 12/08/2017 - 07.30am by Counei of San Benilo County Governments - COG

Ataacomment [  [ESEY L Emal s Aricie

Nearly $2 billion in projects are identified
Draft lang-range regional transportation plan now available for comment. Meetings alio
comment are scheduled for January.

B e ljito Li nl( : BY NICHOLAS PRECIADO - DECEMBER 14, 2017

FRONTFAGE NEWS COMMENTARY FEATURES CALENDAR NOTICES OBITUARIES SUPPORT

San Benito Regional Transportation Plan reviewed at Hollister
meeting
ostet o Mo, 02082018 - 0B.31am by Thomes Ly, Reportng for BentoLink

skt o comrent D] I e ths e

Gauncil of San Benita Gounty Govemments discusses Transportation Plan RTP 2018-2040 at a
meeting in Hollister

Highway 25 at San Felipe Road
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COORDINATION WITH ADVISORY COMMITTEES

The Council of San Benito County Governments’ advisory committees advise and makes recommendations to the Board of Directors
on a variety of regional transportation issues. Those Committees consist of the following:

1. Technical Advisory Committee (TAC): This committee advises the Council of Governments on matters related to transportation
planning. The Council of Committee consisted with the TAC on the development of the Regional Transportation Plan on the
following dates: September 1, 2016, September 7, 2017, October 5, 2017 and December 7, 2017. TAC members include:

« Mary Gilbert, COG Executive Director

« Bryan Swanson, City of Hollister

« Danny Hillstock, Engineer, City of Hollister Engineering Department

« Michaele LaForge, City Manager, City of San Juan Bautista

« John Guertin, Director, San Benito County Resource Management Agency
« Chris Miceli, Officer, California Highway Patrol

« Jill Morales, Regional Planner, Caltrans

« Heather Adamson, Association of Monterey Bay Area Governments

2. Social Services Transportation Advisory Council (SSTAC) - The Council of Governments presented the 2040 Regional
Transportation to SSTAC on September 29, 2017. SSTAC members are appointed by the Council of Governments and are
recruited from social service agencies and transit providers representing the elderly, persons with disabilities and persons of
limited means, in accordance with the Public Utilities Code (Article 3, Section 99238). SSTAC members include:

« Caroline Medina Interim General Manager, MV Transportation, Chair
« Maggie Bilich, Transit User, Vice Chair

« Pauline Valdivia, Executive Director, Jovenes de Antafio

« Esther Alva, Community Services and Workforce Development

« Clay Kempf, Executive Director, Area Agency on Aging

o Ann Ross, Member of the Public

o Jim Parker, Transit User

On the Move: 2040 — San Benito Regional Transportation Plan |7-11



DRAFT 2040 SAN BENITO REGIONAL TRANSPORTATION PLAN PUBLIC COPIES
The Draft 2040 San Benito Regional Transportation Plan was made available for public review at the following locations:

e Gavilan College, 365 4th St, Hollister, CA 95023

e San Benito Free Library, 470 5th St, Hollister, CA 95023

e SanJuan Bautista Free Library, 801 2nd St, San Juan Bautista, CA

e Council of Governments Office, 330 Tres Pinos Road, Hollister, CA

e County of San Benito, 481 Fourth Street, Hollister, CA

e San Benito COG Website: www.SanBenitoCog.org

e San Benito COG Facebook: www.facebook.com/SanBenitoCOG/

e San Benito County Express Facebook: www.facebook.com/SanBenitoCountyExpress/

e San Benito Rideshare Facebook: www.facebook.com/SanBenitoRideshare/

COORDINATION WITH PARTNER AGENCIES
The Council of San Benito County Governments distributed the Draft Regional Transportation Plan to various public and private

community organizations to gather input on transportation needs facing San Benito County. These organizations were also notified of
the Public Hearing for the Draft Environmental Impact Report. A list of these agencies are included in Appendix C.
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ENVIRONMENTAL REVIEW

The Association of Monterey Bay Area Governments (AMBAG) conducted an extensive environmental review process, in accordance
with the California Environmental Quality Act (CEQA), which also includes public review period and a public hearing.

The Association of Monterey Bay Area Governments (AMBAG) established a Memorandum of Understanding between the Council of
San Benito County Governments, Transportation Agency for Monterey County, and Santa Cruz County Regional Transportation
Commission to prepare one Environmental Impact Report (EIR) which included each Regional Transportation Plan collectively in the
Metropolitan Transportation Plan (MTP).

The decision to participate in a joint Environmental Impact Report was at the discretion of the board of directors for each agency. The
completion of the Draft Environmental Impact Report included an extensive 55-day public review period, in which the Association, as
the lead agency, responded to written public comments. The Council of Governments Board of Directors considered a resolution
certifying the Environmental Impact Report at its meeting on June 21, 2018.

PUBLIC REVIEW AND FINAL PLAN ADOPTION
The Draft 2040 San Benito Regional Transportation Plan included a 63-day public comment period, in excess of the required 30-day

public comment period. The Council of Governments received a total of 28 comments on the Draft Regional Transportation Plan. The
letters and responses to the comments received are included in Appendix D. All public comment was considered and revisions to the
Final Regional Transportation Plan were made, as appropriate.

A public notice was published in a local newspaper of general circulation on June 1, 2018 notifying the public that the Council of
Governments Board of Directors will conduct a public meeting to consider the Final 2040 San Benito Regional Transportation Plan and
its Final Environmental Impact Report. The Final Plans were presented to the Council of Governments’ Board of Directors for adoption
at the June 21, 2018 meeting.
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